
 
 

 

 

Burst Technology 

presents 

 

 

 

bt-LogAnalyzer 

SQL Edition 

User Guide 

 

 

 

 

 

 

 

BurstekTM 

9220 Bonita Beach Road 

Bonita Springs, FL 34135 

Telephone: (239) 495-5900 or toll free (800) 709-2551 

Visit the Burstek Website at http://www.burstek.com 



bt-LogAnalyzer SEϰ  Users Guide 

Copyright © Burst Technology, Inc., 2011. All rights reserved Page 2 

bt-LogAnalyzer SEϰ Lƴǎǘŀƭƭŀǘƛƻƴ ŀƴŘ ¦ǎŜǊ DǳƛŘŜ 

 

Burstek is part of Burst Technology, Inc.  ©Copyright 2000-2011 All rights reserved.   

 

This guide is the property of Burstek, and embodies proprietary, trade secret, and 

confidential information. The bt-LogAnalyzer computer program, this guide, and 

all other Burstek manuals are protected by trade secret and copyright laws.  

 

The bt-LogAnalyzer computer program, this guide, and all other Burstek manuals 

may not be copied, reproduced, transmitted, transcribed, stored in a retrieval 

system, or reduced to any electronic medium or machine-readable form without 

the express written approval of Burstek Unauthorized copying of the program or 

this guide is a violation of copyright or trade secret law.  

 

Burstek reserves the right to make changes or improvements to the software and 

documentation described herein at any time and without notice. 

 

Burstek  

9240 Bonita Beach Road  

Bonita Springs, FL 34135 

 

Phone: 239.495.5900 or toll free 800.709.2551 

Fax: 239.495.5311 

 

Email: support@burstek.com 

 

 

February 2010 



bt-LogAnalyzer SEϰ  Users Guide 

Copyright © Burst Technology, Inc., 2011. All rights reserved Page 3 

Table of Contents 

Table of Contents ....................................................................................................................................... 3 

Welcome ...................................................................................................................................................... 7 

Whatôs New in bt-LogAnalyzer SE ........................................................................................................... 7 

Introduction .................................................................................................................................................. 8 

Navigating the Web Interface for LogAnalyzer 7 ............................................................................... 8 

Menu Bar ............................................................................................................................................. 8 

Active Links ......................................................................................................................................... 8 

Home Tab ............................................................................................................................................ 8 

Log Sources Tab .............................................................................................................................. 10 

Categories Tab ................................................................................................................................. 10 

Help Tab ............................................................................................................................................ 13 

Configuring bt-LogAnalyzer .................................................................................................................... 14 

Log Sources .......................................................................................................................................... 14 

To Display the Log Sources Properties ........................................................................................ 14 

To Add Log Sources ........................................................................................................................ 14 

To Change Log Sources ................................................................................................................. 14 

To Delete Log Sources .................................................................................................................... 14 

To Manually Load Data from Log Sources into bt-LogAnalyzer Storage ................................ 14 

To Categorize Data Loaded into bt-LogAnalyzer Storage ......................................................... 15 

Manual Resolution of Userôs Names ............................................................................................. 15 

To View Loading History ................................................................................................................. 15 

Log Sources ï Common Options Page ............................................................................................ 15 

Log Source Type .............................................................................................................................. 16 

File System Folder ........................................................................................................................... 16 



bt-LogAnalyzer SEϰ  Users Guide 

Copyright © Burst Technology, Inc., 2011. All rights reserved Page 4 

ODBC DSN ....................................................................................................................................... 16 

MSDE Database ............................................................................................................................... 17 

WatchGaurd PostgreSQL Database ............................................................................................. 17 

Log Source ï Advanced Page ........................................................................................................... 17 

Remoting ........................................................................................................................................... 17 

Log Sources ï Loading Page ............................................................................................................. 18 

Loading Method ................................................................................................................................ 18 

To Set Schedule Options: ............................................................................................................... 18 

Loading Algorithm ............................................................................................................................ 18 

Log Sources ï Categorization Tab .................................................................................................... 18 

Pre-Categorization Method ............................................................................................................. 18 

To Set Schedule Options: ............................................................................................................... 19 

Category List ......................................................................................................................................... 19 

New Category ................................................................................................................................... 19 

Category Properties ......................................................................................................................... 20 

To Delete a Category ....................................................................................................................... 20 

Category Lookup .............................................................................................................................. 20 

Import Categories ............................................................................................................................. 20 

Loading History ................................................................................................................................. 21 

Reports .................................................................................................................................................. 22 

New Report ....................................................................................................................................... 22 

Report Properties ............................................................................................................................. 22 

Delete Report .................................................................................................................................... 22 

Generate Report ............................................................................................................................... 22 

Report Generation History .............................................................................................................. 22 



bt-LogAnalyzer SEϰ  Users Guide 

Copyright © Burst Technology, Inc., 2011. All rights reserved Page 5 

Clear Results ..................................................................................................................................... 22 

Export to XML ................................................................................................................................... 22 

Send to Mail Recipient ..................................................................................................................... 23 

Print Report ....................................................................................................................................... 23 

Copy Report Definition .................................................................................................................... 23 

Result as Parameters ...................................................................................................................... 23 

Replicate Report Definition ............................................................................................................. 23 

Standard Reports ............................................................................................................................. 23 

Customized Reports ........................................................................................................................ 24 

Reports ï Common Options ........................................................................................................... 24 

User Audit Detail Options: ............................................................................................................... 26 

Reports ï Advanced ........................................................................................................................ 27 

Reports ï Customize ....................................................................................................................... 28 

Reports - Customize Categories .................................................................................................... 28 

Reports - User Filter ......................................................................................................................... 29 

Reports - Customize Reports ......................................................................................................... 30 

Reports - Customize Log Sources ................................................................................................. 30 

Reports - Schedule .......................................................................................................................... 30 

Reports - Distribution ....................................................................................................................... 31 

Reports - Security ............................................................................................................................. 32 

Settings .................................................................................................................................................. 32 

Settings - Common Options............................................................................................................ 32 

Settings ï Category Groups ........................................................................................................... 33 

Settings ï Category Group Properties .......................................................................................... 33 

Settings ï Email Options ................................................................................................................. 35 



bt-LogAnalyzer SEϰ  Users Guide 

Copyright © Burst Technology, Inc., 2011. All rights reserved Page 6 

Settings - Factors ............................................................................................................................. 36 

Settings ï Pseudo-Categories........................................................................................................ 37 

Settings ï Pseudo-Category Properties ....................................................................................... 37 

Settings ï Pseudo-Mask Properties .............................................................................................. 38 

Settings ï Distributed Reports........................................................................................................ 38 

Settings - Security ............................................................................................................................ 39 

Settings - Colors ............................................................................................................................... 39 

Database ............................................................................................................................................... 40 

 

 



bt-LogAnalyzer SEϰ  Users Guide 

Copyright © Burst Technology, Inc., 2011. All rights reserved Page 7 

Welcome 

Welcome to bt-LogAnalyzer, an easy-to-use application that helps you evaluate employee Web and Email use in your 
organization.  

 Web Reporting - bt-LogAnalyzer provides automatic categorization (i.e. Education, Sex, Sports, Hacking, 

Gambling, Games, Business Services, etc.) of Websites accessed and makes it easy to identify possible 
issues with regard to Internet access, company risk or bandwidth consumption by generating detailed 
reports, summaries and graphs.  

 Email Reporting - bt-LogAnalyzer reports on inbound, outbound and internal Email by Email addresses, 
volume, bandwidth and subject.  

Whatôs New in bt-LogAnalyzer SE 
With bt-LogAnalyzer SE, you will benefit from reduced report generation time while enjoying all the features you have 
come to know and love. To cut down the time you need to create a report, we introduced the following features into 
our application:  

 Log data loading. This will prevent you from reading the same logs every time you build a report. Prior to 

report generation, all log data will be loaded from Log Info Sources into the bt-LogAnalyzer storage. When 
generating a report, bt-LogAnalyzer will contact the storage for the data, not individual logs. The storage is a 
Microsoft ® SQL Server database.  

 Categorization of the loaded log data. This will help you avoid categorizing the same logs again and again 

when generating different reports. After loading into the storage, all the log data will be pre-categorized 
using the existing URL Control List. Once this is done, the reports will be generated based on the 
categorized log information, which will reduce the generation time dramatically.  
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Introduction 

Navigating the Web Interface for LogAnalyzer 7 

bt-LogAnalyzerôs Web Interface is designed for quick access to tasks that an administrator typically 

performs.  

Menu Bar 

 

The Menu Bar at the top of the LogAnalyzer homepage is the primary navigation tool. Clicking on each 

heading will provide you with a webpage specific to that heading name. Hovering your mouse cursor over 

the individual Menu Bar options will display a drop down menu with basic Quick Navigation features 

regarding the selected Menu Item.  

Active Links  

On the left side of the page are the Active Links that provide additional instant 

access to specific functions within the LogAnalyzer Application. 

 

 For example, clicking on the ñJob Queueò link at the bottom of the list will take 

you directly to the Job Queue interface so that you can see any currently 

running tasks. The Active Links object is available on each page within 

LogAnalyzer providing you with the ability to quickly navigate between options.  

 

 

  

 

NOTE: 

The ñImport Categoriesò link will be unavailable if you are not logged in to the console. 

 

 

Home Tab 

  

This is normally the first page you will see when accessing the LogAnalyzer interface.  The links in the 

center of the page are quick links to common tasks within LogAnalyzer.  

 

LogAnalyzer Interface Home Page 

Active Links Quick Nav 
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From this page you can navigate quickly to sections specific to your need such as those listed below. Each 

of these processes will be explained in detail later in this guide as well. 

 Configure a New Log Source 

 Create a New Report 

 Generate or Edit an Existing Report 

 Update the URL Control List or setup Automatic Updates  

 Create a New Category, or modify Burstekôs existing categories to suite your needs 

 View, stop or re-start active process 
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Log Sources Tab 

 

The Log Source tab contains all the necessary links to configure how data will be imported into LogAnalyzer. 

You can quickly review all of your data sources and identify the last time they were loaded as well as make 

changes to their configuration, including deleting outdated sources.  

 

The Log Sources tab has a hover menu as well as an additional 
navigation list on the left of the display. The Log Source hover menu 
provides quick access to the common areas related to log data such as 
your loading history.  The ñLog Source Listò navigation links provide 
additional functionality specific to modifying 
individual Log Sources.  

 
 

 

The óLog Sourceô display list on the lower left of the page will provide you with a 

snapshot into each of your log sources such as their method of loading and 

their schedule.  

 

Categories Tab 

 

The core of the Burstek application is its Categorization technology and by using this section of 

LogAnalyzerôs Web page, you can modify all 

aspects of those categories including adding or 

excluding URLôs.  

The ñCategoriesò interface displays Categories in 

a list oriented view allowing you to quickly identify 

and manage the required category. 

As with the óLog Sourcesô tab, there is a hover 

menu and a ñCategory Listò navigation section. 

The Hover menu provides the ability to create, 

import, lookup existing categorized URLôs and view loading history data while the ñCategory Listò navigation 

provides the additional options of deleting categories, managing settings, and clearing the category load 

history.  

NOTE: 

The Import Categories, Loading History and Clear History options will be disabled unless you 

are logged into the LogAnalyzer Web Interface 

 

 

Categories List 

Log Source Summary 

Log Source Quick Nav 
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 Reports Tab 

 

The reports section of LogAnalyzerôs interface is where you will create the reports for those requesting the 

data.  

The ñReportsò screen has three sections that you should become familiar with.  

1. The Reports Display Window shows all 

existing reports for the environment 

2. The Reports Navigation links to specific 

actions related to report management 

3. The Report Summary provides a quick 

view of the selection reports details.  

 

 

 

 

 

 

 

 

 

 

 

 

Report Summary Reports Navigation 

Reports Display Window 
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Settings Tab 

 

The ñSettingsò tab of bt-LogAnalyzer SE contains all the information related to the functionality of the 

application.  This tab also gives you the ability to Import and Export your configuration settings via the 

settings navigation bar to the left of the page. 

A more detailed description of each of the options under the Settings category will be provided in the section 

ñConfiguring bt-LogAnalyzer SEò 

 

For example, in ñSettings -> Common Optionsò you can update your category list storage location as well as 

your registration information including license keys.  
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Help Tab 

 

The Help button is designed to provide information on specific areas of the application that you are in. For 

example, clicking ñHelpò while in the ñSettings->Factorsò section of LogAnalyzer will display information 

specific to that section.  

The contents of this user guide can also be found within the applications óHelp Menuô 

 

Help Example 

 

The ñHelpò tab also contains an option to provide feedback to Burstek. You can use this for : 

 Product Suggestions 

 Reporting Bugs 

 Technical Support 

 Sales Questions / Feedback.  

Feedback Form 
























































