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Pre-Defined Report Definitions

Web and Email Activity Reports - Burstek LogAnalyzer SE™ contains two report types, Global and User Audit Detail. Each report type has
several 'Sub Reports' depending on the level of detail required.

Global Reports display general information regarding all Users such as "Top Web Sites' and 'Number of Users per Category' for a group
of users. For example, if you wanted to see the Top 10 Categories that the Marketing department users accessed, you would run a 'Global
- Number of Web Pages per Category' report.

User Audit Detail Reports are used to report on individual user activity such as 'Web Page Details' and 'Email Details'. Using the above
example, if you select the 'User Audit Detail - Number of Web Pages per Category' report and entered a user or group of users, the report
would list each user and their top 10 Categories.

Both report types can be customized to generate virtually any report and one type of report can feed another. Let's assume that you want to
identify the Top 10 Web Sites for one of your departments; however, the department has a lot of turnover. To prevent the need to constantly
update the report with the new users, you simply run a Global Report.

Acceptable Summary (LASE)

Displays a summary of data and URL details for the following categories (color-coded green): Business Services, Communications,
Computer/Internet, Dining/Restaurants, Education, Financial, General News, Government, Health/Medicine, Industry/Business, Legal/lnsurance,
Marketing, Military, Non-Profit Organizations, Political, Real Estate, Religion, Search, Transportation/Shipping, Travel, Useful, Vehicles, Weather.

Bandwidth Summary (LASE) - Summarizes and displays data in order by most bandwidth used and lists top users of bandwidth by category.

Bandwidth Cost Summary (LA6) - Includes "Top Users - Category Volume'

Business Day Summary (LASE)
A summary of all activity (web pages, viewing time, download time, bandwidth, and cost) for all categories and all users covering the 8AM to 12PM

and 1PM to 5PM period only. The hourly selections can be modified and the default date range of the 'prior week' can also be modified.

Management Summary (LAG)- A 'one page' summary of all activity (web pages, viewing time, download time, bandwidth, and cost) for all
categories.

Burst Technology, Inc. 5
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Detail Risk Analysis (LASE) - Displays a column for each grouping of Category Groups (Popups, Legal Liability, Non-Productive, etc.)

Enterprise Summary Report (LA6 & LASE) - Produces several summaries including sections by Number of Web Pages Accessed, Bandwidth,

Download Time, and by Category. Hourly access is also listed.

Executive Report (LASE)- A 'one page' summary of all activity (web pages, viewing time, download time, bandwidth, and cost) for all categories.

Global Risk - (LASE) - An enterprise style report that displays the number of Web Pages, Users, Download Time and Bandwidth per Category.
Also contains a bar graph showing the bandwidth, Download Time, and Web Pages for the configured Category Groups.

Legal Liability Summary - (LASE)

Displays a summary of data and URL details for the following categories (color-coded red): Anonymizers, Chat, Criminal Skills, Cults & Occult,
Extreme & Violence, File Sharing, Gambling, Hacking, Hate Speech, Malicious Code, Personals/Dating, Popups, Remote Access, Social
Networking, Spyware/Adware, Weapons, XXX-Sexual Content.

Non-Productive Summary - (LASE)

Displays a summary of data and URL details for the following categories (color-coded yellow): Ad/Banners, Content Delivery Servers,
Drugs/Alcohol/Tobacco, Email, Entertainment, File Types, Forums/Discussions, Free-Hosted Sites, Games, Graphics/Apps/Personalization,
Humor, Job Search, Mature, News Groups, Online Storage, Shopping, Sports, Streaming Media Audio, Streaming Media Video, Temporary
Parking.

Open Surfing Summary - (LASE)

A summary of all activity (web pages, viewing time, download time, bandwidth and cost) for all categories covering the 12PM to 1PM period only.
The hourly selection can be modified and the default date range is the 'prior week' which can also be modified.

Quota Usage (LA6 & LASE) - Displays actual usage versus the quota established in Burstek's WebFilter Internet Filtering and Blocking software
Risk Assessment Summary (LASE) - Displays a column for each grouping of Category Groups (Popups, Legal Liability, Non-Productive, etc.)
Sexual Content Details (LA6 & LASE)

Displays User and URL details for the XXX-Sexual category.

Burst Technology, Inc. 6
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Social Networking (LASE) - Displays all User activity for Facebook, MySpace, Chat and personals type of Web sites.
Top Web Sites (LA6 & LASE) - Displays total number of Web Pages.
User Audit Detail (LA6 & LASE)

Displays URL details for all categories for the selected User, Users or Group. NOTE: If this report is run for ‘all users' over an extended period of
time (1 month), depending on the size of the log files, it could generate an extremely large HTML file as it will contain 'hot links' to all URLSs for all
users for the selection period.

Web Extra (LA6 & LASE) - Lists uncategorized websites and the number of web hits per website. This report can be sent to_sites@burstek.com
for categorization as no other information is displayed.

Exchange Email Details (LA6 & LASE) - Displays Date/Time, Sender, Recipient and Bandwidth for each email sent or received.
Top 25 Web & Exchange Users (LASE) - Combines Web and Email activity into a single report

Top Users - Inbound Email (LA6 & LASE) - Lists top users receiving email.

Top Users - Outbound Email (LA6 & LASE) - Lists top users sending email.

Total Email Activity (LA6 & LASE) - Displays a summary of number of emails sent and received.

Total Email Volume (LA6 & LASE) Displays a summary of KB of email activity

Your Custom Report (LA6 & LASE) - A template for creating and customizing your own reports.

Burst Technology, Inc. 7
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PROGRESS METER:

LAG Only - The percent complete for all reports still processing is continuously updated and may be viewed by selecting Reports in the right-
navigation pane and view the percent in the right-pane

JOB QUEUE

LASE Only - You can view the status of a report generation by selecting the 'Job Queue' option of the 'Active Links' navigation section of the
interface.

JOB QUELE

! This pags refrashes every 15 saconds.

Type Name L Status Date

Repatt generatian - Global - All Reparts 2f28f2011 4:30:47 PM 011 4:31:00 PM

Burst Technology, Inc. 8



BURSTEK

The World’s Choice for Internet Security.

Sub Report Definitions and Samples

User Audit Detail - Number of Web Pages per Category
Sub Report displays the total number of Web Pages for the reporting period that match the selected categories. Report also lists percentage of

total Web Pages, Download Time, and Bandwidth. Sub Report is sorted by the total number of Web Pages and contains a separate section for
Pseudo Categories.

Humber of Web Pages per Category for "EVERYONE™

Download Time Bandwidth
Type Category Hame Web Pages Percent

HH:MM:SS Kilobytes Cost §

. Business Services 435 504 20 % 58125116 2,909,965 0.29
Irtranet 231,315 17 % 4:22:45:01 732,080 007

Search 163,187 9% 87:03.55:48 963,036 0.0

O Sports 26,072 504 249:01:08:25 1,150,389 0.2
. Computer/internat 71,277 4% 1:19:35:.52 621,075 008
[I Content Delivery Servers 60,934 3% 24:11:15:02 317,654 o0z
O Shopping 58,252 3% 25:17:59:08 1,101,654 0.1
. General Hews 55,481 3% 20:02:54:15 T01,324 o.no7
. Financizl 54 952 20 E:1208:26 E57T,047 o.o7
O Ertertainmert 53,961 L 17:26:53 617,343 0.08
. Marketing 41,034 2% 82061702 146 460 oo
. Legalinsurance 3T 102 20% 204.39:24 427211 0.04
| Ernail 27,533 1% 14:08:36 604,313 0.08
. Travel 20822 1% 20:30:32 381,257 004
. Educstion 20522 1% 1:10:34:27 2,223,741 0.2z
. Gowvernment 13,805 1% 25:13:50:56 719,223 o.no7
[I Forums/liscussions 14 520 =184 021901 208,022 o0z
] Health/Medicine 13,143 1% 40:13:47:30 130,337 001
B Spywaretfchware 13,005 =185 02:05:04 45,849 0.00
I:l Games 10817 =184 05:33:45 220,41 0.0z
] FopUps 10,436 =1% AT 142308 25,150 0.00
Communications 10,149 1% 16:53:30 93,693 oo

Wasther 2,381 =10 01:03:35 144,496 001

. Useful T3 =1% 102:13:31 126,827 oo
[I Job Search 6934 =184 16:13:60 E2,200 oo

Download Time Bandwidth
Type Category Hame Web Pages Percent

HH:MM:SS Kilobytes Cost §

Multi rmediz 2218837 Td % 221:09:44:52 E,401,264 0E4
Ads\Eanners 450,813 15 % E02:21:30:18 2,430,872 024

. Bandwidth 303 969 0% 33:08:23:09 1,323,618 0.1z
I:I Downlozds 2330 <104 01:51:24 BE4, 772 o.o7
. Total 29723843 100 %% BET:T.23:45 0,821,127 1.02
] Grand Totsl 4,543 433 - 1854:23:09:54 26,228,402 262

Burst Technology, Inc. 9



BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Cost by Category

Sub Report displays the total bandwidth for the selected categories for the reporting period. Report also lists percentage of total Web Pages,
Download Time, and number of Web Pages. Sub Report is sorted by Bandwidth and contains a separate section for Pseudo Categories.

NOTE: If you do not want to see the 'Cost' column, you can set the Bandwidth Cost value to 0 under 'Factors' in 'Settings'.

Cost by Category for "EVERYOHE"

Bandwidth Download Time

Type Category Hame Percent Web Pages

Kilobytes Cost §

B susiness Services 2,209,965 023 16 % 495,304 SE12E11E
. Education 2223741 0zz 12 % 20,553 1:10:34:27
[ File Types 2,129,621 024 12 14 1,482 02:51:57
Sports 1,150,353 0z E% 56,073 343:01:08:25
Shepping 1,401,654 0.4 -2 56,253 25:17:53:08
B sesrcn 963,026 0.0 504 183,187 27:09:58:48
D Intranet T32,080 007 4% 231,315 4:22:45:01
. Gowvernmert 713,223 007 4% 13,805 25:19:50:56
B seneral hews 704,324 007 3 56,461 20:02:54:15
. Financial B57,047 007 3% 54,352 B:13:06:26
. Computer/nternet E21,075 0.0 2% 71,277 1:19:26:52
D Entertzinment B17,343 008 3% 53,361 AT25:53
I:I Email 504,313 008 3% 27,539 14:08:36
B tegstinsurance 437,311 004 2 27,103 204:39:24
. Travel 331,257 o.04 2% 20,5322 20030032
D Games 320,416 00z 1% 10,817 05:33:45
Cortert Delivery Servers 317,654 003 1% 60,984 24:11:15:03
Forums/Discussions 208,058 o0z 1% 14,520 031301
. Marketing 14E B0 001 1% 41,024 29:08:17.02
. wizather 144 436 001 <1% 5,351 01:03:35
l:l Streaming Media 142,534 0.0 =1% 1,170 0z2:22:42
. Health/Madicine 120,237 001 1% 12,143 40:13:47:20
. Useful 126,827 001 <1% 7113 1021331
“ehicles 114 281 001 =14 ESTS 01:24:14
I Real Estate 99,072 o001 =1 6,065 04:20:41
Bandwidth Download Time

Type Category Hame Percent Web Pages
Kilobytes Cost § HH:MM:SS|
B rutimedis £,401,364 0Ed 53 % 2,216,837  231:03:44:53
. AdsiBanners 2,430,572 0.z4 22 % 450,513 B0Z:21:30:13
Bandwidth 1,323 812 0.1z 12 %% 202,969 F2:02:22:09
Downloads 564 772 oo7 E% 2,330 01:51:24
. Total 10,521,127 1.08 100 % 2,973,943 SETIIT:23:45
. Grand Total 26,223,402 ZEZ 100 % 4,543,433 1854.23:03:54

Burst Technology, Inc. 10



BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Download Time by Category

Sub Report displays the total Download Time for each selected category during the reporting period. Report also lists percentage of total Web
Pages, Download Time, and Bandwidth. Sub Report is sorted by the total number of Web Pages and contains a separate section for Pseudo
Categories.

NOTE: Download Time is the amount of time taken for a Web Page and all matching content to be delivered to the proxy and should not be
confused with 'Viewing’ Time.

Download Time by Category for "EVERYOHE"

Download Time Bandwidth
Type Category Hame Percent Web Pages

HH:MM:SS Kilobytes Cost §

O Sports 349:01:08:25 42 % 98,073 1,150,389 0.2
] Marketing 29:08:17:03 10 %% 41,024 148,460 0o
. Search ST:03:55:45 0% 163,187 963,036 0.0
. Business Zervices SE:12:51:18 B 435 904 2,909,985 0.29
] Fopups 47:14:23:48 55 10,438 26,150 0.00
. Health/Meadicine 40:13:47:20 4% 13,149 130,337 oo
] Gowvernment 26:19:50:58 2% 19,208 719,222 007
O Shopping 26:17:53:08 3% 56,253 1,101,654 011
D Content Delivery Servers 24:11:15:03 20 E0.924 217,E54 o0z
] General News 20:02:54:15 2% 66 481 701,324 007
O Graphics/Apps/Personalization 1B:03:52:14 1% 2,083 40,564 0.00
O Free-Hosted Sites 13:02:35:24 1% 2,257 45,491 0.00
. Financial B:1306:26 =1% 54 352 57,047 o.no7
D Irtranet 4224501 <104 231915 F22,080 o.o7
. Leg=lfinsurance 304:39:24 =1%0 37,103 437,811 0.04
. Computer/internet 1:19:35:52 1% 71,277 621,075 0.0
] Education 1103427 =15 20,588 2,223,741 02z
. Useful 1021331 <1% 713 126,827 oo
Trawel 20:30:32 <104 20222 281,287 0.04
Entertzinmert AT25:53 =1% 53,361 E17,343 008

. Communications AE:52:30 =184 10,143 92,692 oo
D Job Search 601350 <1% 6,334 £3,300 oo
D Email 14:05:36 =1% 27533 04,313 0.0
O File Types 02:51:57 =15 1,183 2,129,624 0.21
(] TransportationsShipping 0:44:11 =15 3,241 52,444 001

Download Time Bandwidth
Type Category Hame Percent Web Pages

HH:MM:S5 Kilobytes Cost §

. Multirmedi= 231:09:44:53 26 % 2,216 237 6,401,864 054
. AdsiBanners E02:21:20:13 B30 450213 2,420,272 0.24
. Bandwidth F3:05:23.03 3% 303,963 1,323,618 013
D Downloads 01:51:24 <1840 2,230 EE4,772 o.o7
. Total BETAT28:45 400 %% 2972943 0,221,127 1.02
. Grand Total 1854:23:09:54 = 4543433 26,225,402 2Rz

Burst Technology, Inc. 11
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User Audit Detail - Risk Analysis

The 'Risk Analysis' report displays, Bandwidth, Web Pages, and Download Time for any 'Category Groups' configured. You can use the default

groups supplied or create your own. The default 'Category Groups' are:

Corporate Intranet - Includes 'Intranet’ and 'Local’ categories to indicate internal URL access
Job Search - Contains the 'Job Search' category
Legal Liability - Consists of all current 'Red' categories such as 'Gambling' and 'Hacking'
Non-Business - Yellow categories that typically are not business related such as 'Entertainment’ and '‘Games'

Security Risk - Orange Category group that signifies high risk to an environment. Example categories include: 'Malicious Code' and
'Anonymizers'
Social Networking - Categories that include Chat sites and Social Media URLs
Streaming Media - Contains both the 'Streaming Audio’ and 'Streaming Media' categories

Risk Analysis for "EVERYONE™

Kilobytes
Web

Download

9,268,692
201915

7,414,954
233532

5,561,215
175149

3,707,477
116766

1,853,738
58383

603:00:52:27 |

482:10:17:58 |

361:19:43:28 |

241:05:08:59 |

120:14:34:29 |

1,333,370

291915

2,460,816

603:00:52:27

9,268,692

239620

435:16:10:37

574,071

12:02:37:52 79,203 6934 22:57:28 461 96,715 3904 12:33:43 50,913 2300 11:41:18 1730 22:00:04
of Il O @@ [ ] L O O @ & @
Corporate Intranet Job Search Legal Liability Non-Business Security Risk Social Networking Streaming Media
Burst Technology, Inc. 12




BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Top Web Sites

Displays the Top URLs by page count for the time period selected. Other columns include percent of Web Pages, Bandwidth, Download Time and

Cost. (Cost column is based on the value in the '‘Cost Factor' configuration option).

Top Web Sites for "EVERYOHE"

§

Web Site

wowreelexis com:d43
10.100.0.2438

search yahoo.com
odn.mapquest.com

oy thestate .com
espn.go.cam

user-3 postini.com
woareslegal exchange . com:ddz
enr.google.com
h.msn.com

e lexi s com
rivalscom. 112 207 net
vip.sc.edudds

online bbandt com:443
mds.centrport.net
activex.microsoft.com
data coremetrics com
page=d2 googlesyndication.com
codecs microsoft.com
dukehealth org
static.espn.go.com

media fastolick net

hrms esourceshr.com:443
sports .espn.go.com

weanws foxnews com

Tatal

Web Pages

463,134
290 676
59 695
22,512
17 438
16 432
12,304
11,389
9,873
9,020
2629
8452
5597
6 465
6,395
5,203
6,152
5,045
026
5,333
5595
5,520
5,367
5243
5,187

1,006 303

Percent

100 %

Download Time

HH:MM:55
53143720
11:22:08:59

0z:52:01
1:20:44:42
4:20:54:15
1:00:53:03
031734
1:09:13:10
15:268:32
34:01
04:38:54
48:28
18:18:20
AT:57:30
BT
01:08:15
2547
020759
15:22
05:35:.02
04:50:10
25:16
14:54:30
43:10
1:04:43:42

B0:15:43:23

Bandwidth

Kilobytes
2,317,880
1,308,124
71,822
55,237
208 576
304,056
179,276
25,218
100,451
14 554
532,590
32,017
17,212

45 158
95441
5270
3,173
40,994
7402
3,594

52 555
11,944
35,355
105,029
118,098

5,673,688

Cost §
023
012
oot
0.01
002
00z
0.0z
oot
0.01
0.00
oo0s
0.00
0.00
o.00
0.00
0.00
o.00
0.00
0.00
0.00
0.01
o.o0
0.00
0.01
oot

Burst Technology, Inc.
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BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Top Web Sites by Bandwidth

Displays the Top URLs by bandwidth used for the time period selected. Other columns include percent of Web Pages, number of Web Pages,

Download Time and Cost. (Cost column is based on the value in the 'Cost Factor' configuration option).

Top Web Sites by Bandwidth for "EVERYOHE"

Type

Web Site

e lexd s com dd3

darkside fm.arizona.edu
10.100.0.242

e lesd s com

ey judicial state.sc.us
espr.go.com

=pe.atdrt.conm

fpdovnload. macromedia.com
cache.unicast.com

wones thestate com

m3 doubleclick.net

user-3 postini com

ienn.net

ey paatour oo m

dowmnload windowsupdate .com
baseball fartasysports.y=hoo.com
tennesseearivals.com

image weather com
us.alyimg.com

e foxnenes com
ad.doubleclick.net
wmediarivals.com

mZ doubleclick net
sports.espn.gocom
msnbemedia. msn.com

Total

Bandwidth

Kilobytes
2,317,860
2027 546
1,309,124

533,580
355,476
204,086
226477
223,315
220,264
205,676
182,331
179,276
172,248
144 BB
143,935
142,248
141,803
131,442
122,115
118,098
118,024
115,223
111,430
105,053
103,100

3,762,750

Cost §
023
0.20
0.4z
0.08
0.04
0.02
0.0z
0.0z
0.02
002
0.0z
0.02
0.02
0.01
0.0
0.0
0.01

0.01
0.0
0.01
0.01
0.0
0.01
0.01

Percent

23 %
20 %
12 %
0%
3%
)

Web Pages

463,134
]

290 575
3,523
3,609
15 432

341,011

Download Time|

HH.
H3:14:37:20
071757
A11:22:08:568
04:38:54
02:56:12
1:00:59:.02
17:01:21:04
30:45
01:37:48
42006416
03:14:13
021724
5:15:29:.06
53:56
16:16
021228
1810012
A:08:05:.02
1:04:26:29
1:04:43:42
0z:25:12
3152712
01:46:18
43:10
04:26:24

104:01:14:30

Burst Technology, Inc.
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BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Web Access - Hourly Activity

This report will display the number of Web Pages, Percentage of Web Pages, Download Time, Bandwidth and Cost for the selected time periods

of the day.

Hourly Web Access for "EVERYOHE™

Hour

§

12 AN
1AM,
ZAM.
I AM.
4 AM.
g AM.
BAM.
AN,
S AM.
9AM.
0 AN
11 AN
12 P.M.
1 F.M.
2 P.M.
2 P.M.
4 P.M.
S P.M.
B P.M
TR.M.
2P.M.
IP.M.
10 P.M.
11 P.M.

Total

Web Pages

368
233
1,684
262
343
521
1,218
15072
64,560
152810
167 038
200,558
129,783
164 512
167 844
164,408
160,513
137,104
22,232
5235
3,244
3218
3318
1,428

1,569 484

Percent

=1%
=184

Download Time

HH:MM:55
031235
01:00:02
04:43:13

55:05
o111
01:33:28
03:47:44

2:16:18:40
2z21.56:23
23:00:24:45
22:19:38:33
1641:14:45:23
15:09:00:22
13002:31:26
22:01:52:34
20:10:26:50
13:03:08:52
11:05:38:53
3:08:25:34
1:04:43:13
03:34:05
05:30:55
07:34:42
02:25:52

1814:00:40:42

Bandwidth

Kilobytes

8,202
5032
11 546
4,313
7249
12086
50,212
336,332
1,411,303
2,766,709
3,249,728
2,725 424
2,283 505
2,600,092
2,514 935
2,592 221
2,408,314
2,209 951
513,120
154 473
90,001
120,530
54,802

24 415

26,358,286

Cost §
0.00
0.00
0.00
0.00
0.00
0.00
0.01
o0z
0.14
028
032
027
024
026
025
02Ee
024
023
ons
0.0z
0.01
0.01
0.01
0.00

2E4

Burst Technology, Inc.
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BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Web Access Hourly Denied Activity

This report will display the number of Web Pages, Percentage of Web Pages, Download Time, Bandwidth and Cost for the selected time periods

of the day for Web Pages that have been denied.

NOTE: 'Denied' Web Pages may be due to the external web server and are not specifically related to the bt-WebFilter product. To report on only
on bt-WebFilter denied pages, please be sure to load the bt-WebFilter filter log files.

Web Access - Hourly Denied Activity for "EVERYONE"

Download Time Bandwidth
Type Web Pages Percent
HH:MM:SS Kilobytes Cost §|
. 12 AN a 0% 0000 5 0.00
] 1AM, 0%
= 2 AM. 0%
] 3 AM. 0%
B 481 0 0% 00:00 2 0.00
- 8 AM, a 0% 0000 4 000
] EAM 13 =1 0005 21 0.00
T AM. 228 =1% 00:58 791 Q.00
l 2 AM. (== =144 0515 2,279 0.00
. 9 AM. 2,030 <1% 1751 5,654 0.00
10 AM. R--) 3% 35:27 20,270 0.00
I 1AM 33,338 14 % 01:45:56 63,510 0.01
. 12 P.ML 35 BE2 15 % 01:47:00 54,729 001
. 1 F.M. 38,418 5 ¥ 0z:00:01 B7 821 001
. ZP.M. 25387 11 % 01:25:52 47,538 0.00
. 2P.M. 24 991 15 ¥ 01:52:21 E5,229 001
. 4 F.M. 41813 18 ¥ 02:10:50 76,342 0.01
. 5 P.M. 10,388 4% 3653 21,338 0.00
] EP.M 488 1% 0E:05 1,437 0.00
. TP.M, 111 1% 0048 ERE] 000
B 2P.M. 21 =104 0015 298 0.00
. IP.M. T4 =1% 00:30 404 Q.00
. 10 P.M. a8 =144 01:57 213 0.00
[ ] 11 .M =) =1 0015 73 0.00
. Tatal 230572 100 % 12:49:29 443,234 0.04
Top of Report

Burst Technology, Inc.
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BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Web Access - Hourly Bandwidth

This report will display the number of Web Pages, Percentage of Web Pages, Download Time, Bandwidth and Cost for the selected time periods
of the day. Same as the ' User Audit Detail - Web Access - Hourly Activity' report; however, it is sorted by Bandwidth instead of Web Pages.

Hourly Cost for "EVERYONE"

T Hour

E

A2 A
AR
2 A,
2 AN,
4 A,
5 AN,
B AM.
T AM.
8 A

9 A,
A0 A M,
11 AL
12 P,
1P,
2 P.M.
3P
4 F.M.
& P .h

B F.M.
T P.M.
S P
S F.M,
0 F.r.
11 P

Total

Bandwidth

Kilobytes
9,202
5,032

11,548
4318
7,848

12,058

60,312

336,838
1,411,303
2,766,709
2,249,728
2,726,424
2,393,505
2,600,052
2,514,935
2,592,231
2,408,314
2,308,351
513,180
154,473
50,001
120,830
54,8982
34,415

26,388,285

Cost §
oon
0.00
0.00
000
0.00
0.00
oo

014
0.z2

0.27
0.z4
026
0.25
0.ze

022
005
o0z
001

0.01
0.00

ZE4

Download T

Percent Web Pages
HH:MR
=1%0 aBa 0312
=1% 282 o400
=180 1,684 0t
=18%4 282 &t
1% 243 014+
=1% B21 01038
=1% 1,213 03:4”
1 % 15,078 2518
5 %h B4 960 2148
10 % 162,810 22:00:2¢
12 b 187,038 2219:3
10 4 200,532 16411444
9% 129,733 15:09:00
3% 184,612 18:02:3
3% 167,341 22018
9% 164,408 20:10:2¢
3% 160,313 13.09:0¢
8% 137,104 11:06:3¢
1% 22232 30228
=1% 5,235 1:04:4¢
=1%0 3,344 09:3:
1% 3218 0830
=1% 33168 o733
=1% 1,488 0z:2:
100 % 1,669,484 1814:00:4(

Top of Report

Web Access Summary for "EVERYOHE"

User Audit Detail - Web Access - Results Summary

Detail level report that shows total Web Pages, Number of Users, Bandwidth, download time, and Cost (if configured) for the 4 access types:

Denied, Failed, Successful, and Unknown.

Web Access Summary for "EVERYONE™
Download Time Bandwidth,

‘ Type Status

} ] Denied

‘ O Failed

| I Successful
‘ [ | Unknown

\

Total

L

Percent

14%
1%
7%
47 %

100 %

HH:MM:SS
12:49:29
04:00:32

18:02:59:49

1795:04:50:59

1814:00:40:48

Kilobytes;
443,234
3,110
17,801,568
8,140,373

26,388,286

Top of Report

Burst Technology, Inc.



BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Web Page Details

Detailed report that shows the exact URL called by the user. Also lists the Category the URL is assigned to and a single digit indicating if the
request was Unsuccessful (U), Denied (D), or Failed (F). URLs without a preceding digit indicate successful attempts.

WebPage Det for "EVERYONE™

Request Date/Time User Category Web Page Address

6/30/2004 8:03:20 PM Domain/User General News hitp://www.drudgereport.comikerryhre.htm

6/30/2004 8:03:21 PM Domain/User Popups, Spyware/Adware http:/media fastclick netwi/get media®t=n&sid=8627&m=14&a
mp;f=b&v=14&c=1819&r=8&d=f

6/30/2004 8:03:21 PM Domain/User Business Senvices http:lwww.mercuras.com/dr_cj_468x60 htm

6/30/2004 8:03:21 PM Domain/User Business Semwvices hitpJwww.gksz net/1e-7oj1

6/30/2004 8:07:22 PM Domain/User General News http:/iwww.drudgereport.comikerrvhre.htm

6/30/2004 8:07:22 PM Domain/User Popups, Spyware/Adware hitp:/media fastclick netwi/get media®t=n&sid=8627&m=1&a
mp;f=b&v=1 4&c=4116&r=&d=f

6/30/2004 8:07:22 PM Domain/User Business Sewvices  hitp:lwww.mercuras.com/dr_cj_468x60 htm

6/30/2004 8:07:23 PM Domain/User Business Sewvices hitpiiwww.gksznetile-7oj1

6/30/2004 8:11:25 PM Domain/User General News  hitp/iwww.drudgereport.comikerrvhre. htm

6/30/2004 8:11:25 PM Doman/User Popups, SpywareiAdware hitp:/media fastclick netwiget media#t=n&sid=8627&m=1&a
mp;f=b&y=14&Cc=1878&r=&d=1

6/30/2004 8:15:25 PM Domain/User General News hitp:/fwww.drudgereport.comikerryhre.him

6/30/2004 8:15:26 PM Domain/User Popups, Spyware/Adware  http://media fastclick netwiget media?t=n&sid=8627&m=18a
mp;f=b&v=14&c=4723&r=8d=1

6/30/2004 8:19:27 PM Domain/User General News  http:/fwww.drudgereport comikerryhrc htm

6/30/2004 8:19:28 PM Domain/User Popups, Spyware/Adware http://media fastclicknetwiget media?t=n&sid=8627&m=1&a
mp;f=b&v=14&c=1086&r=&d=1

6/30/2004 8:23:28 PM Domain/User General News hitp:/www. drudgereport comikerryhre htm

6/30/2004 8:23:29 PM Domain/User Popups, SpywareiAdware http://media fastclick netwiget media?t=n&sid=8627&m="18&a
mp;f=biy=14&c=15788&r=&d=f

6/30/2004 8:27:30 PM Domain/User General News  http/iwww.drudgereport.comikerrvhre.htm

6/30/2004 8:27:30 PM Domain/User Popups, Spyware/Adware http:/media fastclick netwi/get media®t=n&sid=8627&m=14&a
mp;f=b&v=14&c=003&r=&d=f

6/30/2004 8:31:32 PM Domain/User General News hitp-www. drudgereport. comikerryhre.htm

6/30/2004 8:31:33 PM Domain/User Popups, SpywareiAdware htlp://media fastclick.netwiget media?t=n&sid=8627&m=1&a
mp;f=b&v=14&c=6690&r=&d=1

6/30/2004 8:35:33 PM Domain/User General News  http:/;iwww.drudgereport. camikerryhre htm

6/30/2004 8:35:34 PM Domain/User Popups, SpywareiAdware http://media fastclick netwiget media?t=n&sid=8627&m="18&a
mp;f=biy=14&c=76248r=&d=f

6/30/2004 8:35:34 PM Domain/User Business Sewvices hitp:/www.mercuras.com/dr_cj_468x50.htm

6/30/2004 8:35:34 PM Domain/User Business Semnvices http:/www.qksz net/1e-7oj1

6/30/2004 8:39:35 PM Domain/User General News  hitp:/awww.drudgereport.comikerryhre.htm

User Audit Detail - Top Users - Total Email Activity

Detall style report for selected user(s) that displays most frequent Inbound and Outbound email addresses and the number of emails sent for a
specified time period.

p Users - Total Email Activity for "User_A@MyCompany.com™

User Total Emails Percent
. Reporting.Authority@myCompany.com 3 12%
. Margaret Fairchild@mycompany.com 3 12%
. Barney.Souria@mycompany.com 3 12%
. don.hira@mycompany.com 3 12%
(] Joel.Mina@mycompany.com 3 12%
. userb@mycompany.com 2 Y%
. Maria.Matlock@mycompany.com 2 8%
. UserC@someotherdomain.com 2 8%
. userdr@mycompany.com 2 8%
. elle.Ripley@mycompany.com 2 8%
(] Total 25 100%

Burst Technology, Inc. 18



BURSTEK

The World’s Choice for Internet Security.

User Audit Detail - Total Email Volume

Detall style report for selected user(s) that displays most frequent Inbound and Outbound email addresses and the total email size for a specified
time period.

Top Users - Total Email Volume for "User_A@MyCompany.com™

User Kilobytes Cost § Percent
. Reporting.Authority@myCompany.com 2,134 0.00 64 %
. Margaret Fairchild@mycompany.com 304 0.00 9%
. Bamey. Souria@mycompany.com 212 0.00 6%
. don.hira@mycompany.com 204 0.00 6%
[} Joel.Mina@mycompany.com 143 0.00 4%
. userb@mycompany.com 65 0.00 1%
. Maria.Matlock@mycompany.com 63 0.00 1%
. UserC@someotherdomain.com 61 0.00 1%
. userdr@mycompany.com 60 0.00 1%
B elle Ripley@mycompany.com 57 0.00 1%
. Total 3,303 0.00 100 %

User Audit Detail - Top Users - Outbound Email Activity

Detail style report for selected user(s) that displays most frequent outbound email addresses and the number of emails sent for a specified time
period.

Top Users - Qutbound Email Activity for "User_B@MyCompany.com™

User Total Emails Percent
. Reporting.Authority@myCompany.com 3 12%
. Margaret.Fairchild@mycompany.com 3 12%
. Barney. Souria@mycompany.com 3 12%
. don.hira@mycompany.com 3 12%
. Joel.Mina@mycompany.com 3 12%
. userb@mycompany.com 2 8%
. Maria.Matlock@mycompany.com 2 8%
. UserC@someotherdomain.com 2 8%
. userdr@mycompany.com 2 8%
[ elle.Ripley@mycompany.com 2 8%
() Total 25 100%

Burst Technology, Inc. 19



BURSTEK

The World’s Choice for Internet Security.

User Audit Detail: Top Users - Outbound Email Volume

Detall style report for selected user(s) that displays most frequent outbound email addresses and total size of the emails for a specified time
period.

Top Users - Qutbound Email Volume for "User_B@MyCompany.com™

User Kilobytes Cost$ Percent
. Reporting.Authority@myCompany.com 2,134 0.00 64%
(] MargaretFairchild@mycompany.com 304 0.00 9%
. Barney. Souria@mycompany.com 212 0.00 6%
. don.hira@mycompany.com 204 0.00 6%
. Joel.Mina@mycompany.com 143 0.00 4%
. userb@mycompany.com 65 0.00 1%
. Maria.Matiock@mycompany.com 63 0.00 1%
. UserC@someotherdomain.com 61 0.00 1%
. userdr@mycompany.com 60 0.00 1%
. elle.Ripley@mycompany.com 57 0.00 1%
. Total 3,303 0.00 100 %

User Audit Detail: Top Users - Inbound Email Activity

Detail style report for selected user(s) that displays most frequent inbound email addresses and the number of emails received for a specified time
period.

Top Users - Inbound Email Activity

User Total Emails Percent
] v mpany.com 59 18%
. Margaret.Fairchild@mycompany.com 57 17 %
. Barney.Souria@mycompany.com 54 16 %
. don.hira@mycompany.com 34 10 %
. Joel.Mina@mycompany.com k4 9%
. userb@mycompany.com 23 7%
. Maria.Matlock@mycompany.com 18 5%
. UserC@someotherdomain.com 17 5%
. userdr@mycompany.com 16 4%
. elle.Ripley@mycompany.com 13 4%
| Total 322 100%

Burst Technology, Inc. 20



BURSTEK

The World’s Choice for Internet Security.

User Audit Detail: Top Users Inbound Email Volume

Detall style report for selected user(s) that displays most frequent inbound email addresses and the total size of emails received for a specified
time period.

Top Users - Inbound Email Volume for "User_B@MyCompany.com™

User Kilobytes Cost§ Percent
. Reporting.Authority@myCompany.com 2,134 0.00 64%
. Margaret.Fairchild@mycompany.com 304 0.00 9%
. Barney. Souria@mycompany.com 212 0.00 6%
. don.hira@mycompany.com 204 0.00 6%
. Joel.Mina@mycompany.com 143 0.00 4%
. userb@mycompany.com 65 0.00 1%
. Maria.Matlock@mycompany.com 63 0.00 1%
. UserC@someotherdomain.com 61 0.00 1%
] userdr@mycompany.com 60 0.00 1%
. elle.Ripley@mycompany.com 57 0.00 1%
. Total 3,303 0.00 100 %

User Audit Detail: Top Outbound Email Addresses

Detail style report for selected user(s) that displays most frequent inbound email addresses and the total size of emails sent for a specified time
period.

Top Outbound Email Addresses for "User_B@MyCompany.com™

User Total Emails Percent
. in ompany.com 3 12%
. Margaret Fairchild@mycompany.com 3 12%
. Barney.Souria@mycompany.com 3 12%
| don.hira@mycompany.com 3 12%
. Joel Mina@mycompany.com 3 12%
] userb@mycompany.com 2 8%
| Maria.Matlock@mycompany.com 2 %
. UserC@someotherdomain.com 2 8%
. userdr@mycompany.com 2 %
| elle.Ripley@mycompany.com 2 %
| Total 25 100%
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BURSTEK

The World’s Choice for Internet Security.

User Audit Detail: Top Inbound Email Address

Detall style report for selected user(s) that displays most frequent inbound email addresses and the total number of emails received for a specified
time period.

Top Inbound Email Addresses for "User B@MyCompany.com™

User Total Emails Percent
. in ompany.com 3 12%
. Margaret Fairchild@mycompany.com 3 12%
. Barney.Souria@mycompany.com 3 12%
| don.hira@mycompany.com 3 12%
. Joel Mina@mycompany.com 3 12%
] userb@mycompany.com 2 8%
| Maria.Matlock@mycompany.com 2 %
. UserC@someotherdomain.com 2 8%
. userdr@mycompany.com 2 %
| elle.Ripley@mycompany.com 2 %
| Total 25 100%

User Audit Detail: Email Details

Detail style report for selected user(s) that displays most frequent inbound email addresses and the total size of emails received for a specified
time period.

Email Details for "User_B@MyCompany.com™

| Date/Time Sender Recipients Direction Size, KBl
|1MJ2012 8:29:05PM newsletter@newsltd.com User_B@MyCompany.com Inbound 54|
|1t412012 3:39.34 PM hiltonitems@n 1.hilton.com User_B@MyCompany.com Inbound ¢E|
|1MJ2012 9:36:44 PM trash@auction.com User_B@MyCompany.com Inbound 1n|
|1t412012 9:52.04 PM info@1-day.com User_B@MyCompany.com Inbound 2¢|
|1MJ2012 10:20:02 PM newsletter@e. catchoftheday.com User_B@MyCompany.com Inbound 1T|
|1t412012 10:20:31 PM admin@overthere.com User_B@MyCompany.com Inbound 205|
|1MJ2012 10:35:46 PM news@competitions.com.au User_B@MyCompany.com Inbound El
|115/2012 1:02:47 AM ezines@arcamax.com User_B@MyCompany.com Inbound ﬂ?l
|1i5/20121'05 04 AM ezines(@arcamas com User_B@MyCompany.com Inbound 1B|
’115/2012 1:33:35AM info@thecandle.com User_B@MyCompany.com Inbound 305
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BURSTEK

The World’s Choice for Internet Security.

Global - Number of Web Pages per Category

Sub Report displays the total number of Web Pages for the reporting period that match the selected categories. Report also lists percentage of
total Web Pages, Download Time, and Bandwidth. Sub Report is sorted by the total number of Web Pages and contains a separate section for

Pseudo Categories. This report will also show the number of Users who accessed URLs matching the selected Categories over the report period.

Humber of Web Pages per Category

Bandwidth

Type Category Hame

Business Services
Irtranet

Search

Sports
Computerfinternet
Cortert Delivary Sarvers
Shopping

General Mews
Financial
Entertainment
Marketing
Legal/insurance
Ermzil

Travel

Education
Gowernmernt
Farums/Oiscussions
Heslthihiadicine
SporvrarelAdware
Games

Fopups
Communications
Waather

Usaful

Job Search

(T ] o T

Category Hame

q
E

Multi mediz
Ads\Banners
Bandwidth
Ooramlozds

Tatsl
Grand Total

HE O

Web Pages

495,904
231,815
163,187
88,073
1,277
£0,934
56,253
55 461
54,952
53,961
41,034
37,103
27,528
20,822
20,588
13,205
14,520
12,148
13,008
10,817
10,436
10,143
2,281
7,113
5,934

Web Pages

2,218 837
450,813
303,969

2,330

2,873 348
4,543 433

Percent

1%

Percent

T4 %%
15 %
10 %%
<1%h

100 %

Users

Users

217
204
184
14

230
265

Download Time
HH:MM:S5
56:12:51:1€
4:22:45:01
87:09:55.48
349:01:08:25
1:13:35:52
24:11:15.02
25:17:53.08
20:02:54:15
£:13:08:26
A7:25.52
29:08:17.02
2:04:39.24
14:02:28
20:30:32
1:10:24:27
26:19:50.56
03:19:01
40:12:47.20
0z:05:04
05:33:45
47:14:23:48
18:53:30
01:02:36
1:02:13:31
16:13:50

Download Time

HH:MM:SS
231:09:44:52
60Z2:21:30:18

33:08:22.08
01:51:24

BETM17:29:45
1854:23:09:54

Kilobytes
2,909 985
732,080
953,038
1,150,389
521,075
317,654
1,101 654
704,224
657,047
517,349
146 480
437811
504,213
381,267
2223741
748,223
206,083
120,227
46,549
320 418
28,150
93,693
144 495
126,827
53,300

Multimedia, Ads and Banners, etc. Cost

Bandwidth

Kilobytes
5,401 854
2,430 872
1,323 818

664,772

10,821,127
26,276 402
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BURSTEK

The World’s Choice for Internet Security.

Global - Cost by Category

Sub Report displays the total bandwidth for the selected categories for the reporting period. Report also lists percentage of total Web Pages,
Download Time, and number of Web Pages. Sub Report is sorted by Bandwidth and contains a separate section for Pseudo Categories. This

report will also show the number of Users who accessed URLs matching the selected Categories for the report period.

Cost by Category

Bandwidth Download Time,
Type  Category Hame Percent Users Web Pages
Kilobytes Cost$ HH:MM:SS
B usiness services 2,903,365 0328 16 % 166 495,304 SB:12:51:16
- Edugation 2,223741 022 12 % 128 20888 1:10:34.27
[ Fite Types 2,139,621 021 12 % 113 1,183 08:51:57
Sports 1,150,389 01z 6% &8 86,073 348:.01:0825
H Shapping 1,101 g54 011 B 154 56,253 25:17:59:08
. Search 963,036 0.10 5% 185 163,187 §7.03:55.45
D Irtranet T32,080 oo7 4% 176 281,916 4:22:45.01
. Gowvernmert 719,223 007 4% 151 19,805
. General News FO4,224 007 3% 162 55,461
Financial 857,047 007 3% 148 54,902
B computerintarnat 521,075 0.08 2% 179 71,277
D Entertainment E17,343 008 3% 141 53,961
[ Ernail B04,.312 008 3% 122 27,529
B tecsifinsurance 437811 0.04 z % 147 37,103
. Tranvel 281257 004 2% 120 20822
I:I Games 320418 003 1% 82 10,817
D Content Delivery Servers 317 BS54 003 1% 16T 60,984 24:11:15.03
]  Forumsimiscussions 208,038 002 1% 71 14,520 03:19:01
. Marketing 148 480 001 =144 188 41,034 28:08:17.08
westher 144,438 0.01 =1 114 2,381 01:02:35
Streaming Madia 142 594 001 1% 78 1,170 0z2:22:42
Health/Madicine 130,337 001 1% 100 13,143 40:13:47.30
. Useful 126827 001 1% 138 7,113 1:02:123:34
Wahiclas 114 281 001 1% 77 5676 01:34:14
. Real Estate 99,072 001 1% 3 5,065 04:20:41
Multimedia, Ads and Banners, etc. Cost
Bandwidth Download Time,
Type Category Hame Percent Uzers Web Pages
Kilobytes Cost § HH:MM:SS
. Multi madi= 6,401,364 04 53 % 217 2216837 231:09:44.53
AdsiBanners 2,430,872 0.24 22 % 204 450,813 EB02:21:30013
. Bandwidth 1,323 818 013 12 ¥ 184 202,989 33:08:23.09
EI Dol omds 664,772 007 B % 114 2,330 01:51:24
. Tetal 10,821,127 1.08 100 % 230 29739439 8671712945
B orand Tatsl 26,228,402 262 100 % 265 4543433  1854:23:08:54

Burst Technology, Inc.
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BURSTEK

The World’s Choice for Internet Security.

Global - Download Time by Category
Sub Report displays the total Download Time for each selected category during the reporting period. Report also lists percentage of total Web

Pages, Download Time, and Bandwidth. Sub Report is sorted by the total number of Web Pages and contains a separate section for Pseudo
Categories. This report will also show the number of Users who accessed URLs matching the selected Categories over the report period.

Download Time by Category

Download Time Bandwidth
Type Category Hame Percent Web Pages Users

HH:MM:SS Kilobytes Cost §

| Sports 249:01:02:25 4204 26,072 29 1,150,283 012
] harketing F 10 % 41,034 166 146 480 0.01
. Search 27:09:52:42 10 % 162,187 188 983,028 0.0
B Business Services S6:12:5116 £ % 435,304 166 2,303 365 0.23
- Pepups 47:14:23:48 5% 10,436 143 25,150 0.00
. Heslthihdadicine A0:12:47:20 4% 12,149 100 120,237 0.1
. Gowvernment 25:19:50.56 3% 13,805 151 713,223 0.07
O Shepping 25:17:59:.08 2% 56,262 154 1,101 £54 0.11
D Cortert Delivery Servers RN 2% 60,954 1687 317 654 0.03
. General Mews 2% 55,461 152 T04 224 0.07
I:l Graphlcs/AppsiPersonslization 1% 2,083 B2 40 S84 0.00
I:I Free-Hosted Sitzs 1% 2,887 a8 45,491 0.00
H Financizl B:12:06:26 =10 54,952 148 ST 047 0.07
Irtranet 4:22:45:.01 =1% 231,915 173 732,080 0.07
Legal/insurance 3:04:29:24 =104 37,102 147 437211 0.04
Computer/internet =1% 71,277 178 621,075 0.08
Education =18 20,522 128 2,222,741 0.2z

] Useful =1% 7,113 133 126,827 0.01
- Travel 20:30:32 =1% 20,822 130 381,257 0.04
D Entartzinmeant 17:25:62 =10 52,961 141 E17 249 0.0e
. Communications 16:53:30 =1% 10,143 a3 93533 0.1
[l Jab Search 18:13:50 1% B934 72 £3,200 0.01
D Email 14:05:36 =1% 274533 122 604,313 0.08
O File Types 02:54:57 =210 1,182 113 2,138,524 021
. Transportation/Shipping 05:a4:11 1% 3841 48 52 444 0.01

Download Time Bandwidth
Type Category Hame Percent Web Pages Users

HH:MM:55 Kilobytes Cost §

Multi media 53 2B % 2,218,837 217 6,401,884 [=R-1]

I Ads\Banners 19 B9 % 450,212 204 2,420,272 0.z4
. Bandwidth 05:23:09 3% 303,363 134 1,323 513 0.13
OJ Devwnloads 01:54:24 1% 2,230 114 BE4,772 0.07
. Total SE7:17:29:45 100 % 2,973,949 230 10,821,127 1.08
. Grand Total 1554:23:09:54 - 4,543,433 285 26,228 402 262
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BURSITEK

The World’s Choice for Internet Security.

Global - Risk Analysis

The 'Risk Analysis' report displays, Bandwidth, Web Pages, and Download Time for any 'Category Groups' configured. You can use the default
groups supplied or create your own. The default 'Category Groups' are:

Corporate Internet - Includes 'Intranet’ and 'Local’ categories to indicate internal URL access

Job Search - Contains the 'Job Search' category

Legal Liability - Consists of all current 'Red' categories such as 'Gambling' and 'Hacking'

Non-Business - Yellow categories that typically are not business related such as 'Entertainment’ and '‘Games'

Security Risk - Orange Category group that signifies high risk to an environment. Example categories include: 'Malicious Code' and
'Anonymizers'

Social Networking - Categories that include Chat sites and Social Media URLs

Streaming Media - Contains both the 'Streaming Audio’ and 'Streaming Media' categories

Risk Analysis
Kilobytes
Web
Download

9,268,692
201915

603:00:52:27 | 291915 603:00:52:27 9,268,692

7,414,954
233532
482:10:17:58 |

239620

435:16:10:37

5,561,215
175149
361:19:43:28 |

3,707 477
116766
241:05:08:59 |

1,853,738 2,460,816
58383

120:14:34:29 |

1,333,370

574,071
12:02:37:52 79,203 6934 22:57:28 461 96,715 3904 12:33:43 50,913 2300 11:41:18 1730 22:00:04

S R T I | H - W 0O 0 05 —

Corporate Intranet Job Search Leqal Liability Hon-Business Security Risk Social Networking Streaming Media
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BURSTEK

The World’s Choice for Internet Security.

Global - Number of Users per Category

This report will show the number of Users who accessed URLs matching the selected Categories over the report period. Additional columns
shown are Percent of Total Web Pages, Number of Web Pages, Bandwidth, Download Time, and Cost. (Cost requires configuration of Bandwidth

Cost Factor option in bt-LogAnalyzer SE™.)

Humber OF Users Per Category

Type Category Hame

Ads/Banners
Spyrwaretadvare
Search

Contert Delivery Servers
Computeriinternet
IndustrwBusiness
Irtranat
harketing
Popups

Shopping
Business Services
Fimancizl

General News
Legal/insurance
Gowernment
Email

Travel
Ertartainmant
Health/Medicine
Education

Useful
Communications
Wiaather

File Types

Streaming Media

55 5 5 o o

Users

204
183
126
180
173
176
17E
175
172
171
170
158
187
166
154
152
151
161
143
142
141
128
134

127

Percent

Web Pages

i
13,008
163,187
60,884
71,277
5811
291815
41034
10,438
56,263
495804
54,852
55 461
37,103
13,305
27 538
20522
528961
13,148
20588
7,113
10,148

Bandwidth
Kilobytes
2,430,872
182,985
1,563,121
1,088,281
1,508,252
194,387
1,333,370
510,324
306,749
2,273,607
2,270,106
215,142
1,477 995
528,371
1,038,217
734,400
726,611
1,080,762
244,403
2 443,080
166 670
186,002
347 923
2,862,502
542 563

Cost §
024
0.0z
0.1e

Download Time,
HH:MM:S5
EB0Z2:21:30:19
03:45:11
9E:22:26:15
£9:10:03.39
4:09:22:22
3083611
12:02:37:62
93:03:46.24
542:00:44:22
B5:12:47:43
53:07:47 14
24:12:28:45
99:02:19.02
507:22:46
53:15:04:13
2:18:35:48
T03:.44.33
5:02:56.02
42:04:07 .33
2035727
1:12:09:15
1:13:59.48
2:14:33:29
A0:17:51
20:52:53
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BURSTEK

The World’s Choice for Internet Security.

Global - Top Users by Web Pages

Displays the Top Users for the time period selected. Other columns include Number of Web Pages, percent of total Web Pages, Bandwidth,

Download Time, and Cost. (Cost column is based on the value in the 'Cost Factor' configuration option.)

Top Users - Denied Activity

Download Time Bandwidth
Type User Web Pages Percent

HH:MM:5S Kilobytes Cost §
. DOMAIN\RKG 119,622 52% 05:42:27 207,703 0.02
. DOMAIN\RPS 85,318 3% 04:06:40 148,720 0.01
. DOMAIN\CSP 5,844 2% 16:54 10,271 0.00
. DOMAINMLR 3,949 1% 12:54 7,302 0.00
. DOMAINMBG 1,422 <1% 0754 3,497 0.00
. DOMAINAEJ 1,228 <1% 06:10 1,313 0.00
. DOMAINDGJ 996 <1% 07:40 1,642 0.00
. DOMAINGTM 935 1% 06:10 2,606 0.00
. DOMAIN\DCM 922 1% 05:31 1,688 0.00
. DOMAINFGS 877 1% 04:44 1,372 0.00
. DOMAIN\SAC 843 1% 05:01 1,734 0.00
. DOMAINWJGB 681 1% 05:20 1,819 0.00
. DOMAINIRHA 665 <1% 03:46 2,347 0.00
. DOMAINWEC 631 1% 04:40 1,183 0.00
. DOMAIN\RHB 608 1% 01:18 1,709 0.00
. DOMAIN\CFM 386 1% 02:53 1,838 0.00
. DOMAINEWL 375 1% 02:14 418 0.00
. DOMAIN\RWHN 358 1% 02:08 760 0.00
. DOMAINWJGR 351 1% 02:04 762 0.00
. DOMAIN\DSC n 1% 01:53 494 0.00
. DOMAINRPJ 276 <1% 05:24 2,087 0.00
. DOMAINNWG 215 <1% 01:24 362 0.00
. DOMAIN\THG 203 <1% 01:32 630 0.00
. DOMAINMSH 164 1% 00:36 436 0.00
. DOMAIN\RMG 155 1% 01:06 345 0.00
. Total 227,335 100 % 11:38:23 403,038 0.04

| TopofReport EEme
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BURSTEK

The World’s Choice for Internet Security.

Global - Top Users - Denied Activity

Report shows the Top Users by number of Denied Web Pages. NOTE: 'Denied' Web Pages may be due to the external web server and are not
specifically related to the bt-WebFilter product. To report only on bt-WebFilter denied pages, please be sure to load the bt-WebpFilter filter log files.

Top Users - Denied Activity

Download Time Bandwidth
Type  User Web Pages Percent

HH:MM:S5S Kilobytes,

. DOMAINRKG 119,622 52% 05:42:27 207,703
. DOMAINRPS 85318 7% 04:06:40 148,720
. DOMAINICSP 5844 2% 16:54 10,2711
. DOMAINIMLR 3,949 1% 12:54 7,302
. DOMAINIMBG 1,422 <1% 07:54 3,497
. DOMAINAES 1,228 <1% 06:10 1,313
. DOMAIN\DGJ 996 <1% 07:40 1,642
. DOMAINGTM 835 <1% 06:10 2,606
. DOMAINIDCM 922 <1% 05:31 1,688
. DOMAINFGS 877 1% 04:44 1,372
. DOMAINISAC 843 <1% 05:01 1734
. DOMAINWGB 681 <1% 05:20 1,819
. DOMAINRHA 665 <1% 03:46 2,347
. DOMAINWJEC 631 <1% 04:40 1,183
. DOMAIN\RHB 608 1% 0118 1,709
. DOMAINICFM 386 <1% 02:53 1,838
. DOMAINEWL 375 <1% 02:14 418
. DOMAINRWN 358 <1% 02:08 760
. DOMAINWGR 351 1% 02:04 762
. DOMAIN'DSC 3n <1% 01:53 494
. DOMAIN'RPJ 276 <1% 05:24 2,087
. DOMAININWG 215 1% 01:24 362
. DOMAINITHG 203 <1% 01:32 630
. DOMAINIMSH 164 <1% 00:36 436
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BURSTEK

The World’s Choice for Internet Security.

Global - Top Users by Individual Category

This report will break down each selected Category to the specific Users who accessed or attempted to access URLs matching the filter. Report
also contains Download Time, Bandwidth and Cost columns.

Top Users by Individual Category "Anonymizers™

Download Time Bandwidth
Type User Web Pages Percent

HH:MM:55 Kilobytes Cost §

. DOMAINIRPJ 10 6% 01:32 44 0.00
. DOMAIN\DGF 1 7% 00:00 4 0.00
. DOMAIN\GTM 1 7% 00:00 4 0.00
. DOMAIN\STP 1 % 00:00 2 0.00
. DOMAINITCS 0 0% 00:00 0 0.00
. DOMAIN\SAC 0 0% 00:00 18 0.00
. DOMAINWEC 0 0% 00:00 16 0.00
. DOMAINFGS 0 0% 00:00 8 0.00
. DOMAINDCM 0 0% 00:00 22 0.00
| Total 13 100% 01:34 118 0.00

Top Users by Individual Category "Business Services™
Download Time Bandwidth
Type User Web Pages Percent

HH:MM:SS Kilobytes Cost §

. DOMAIN\DCM 70,194 15% 273,357 0.03
. DOMAINKCW 67,780 14% 236,076 0.02
. DOMAINGTM 67,583 14% 8:00:32:29 290,196 0.03
. DOMAINRHB 38,644 8% 4:11:30:46 121,737 0.01
. DOMAINWJGB 37,182 8% 4:05:00:06 160,199 0.02
. DOMAINMBG 31,413 6% 3:15:07:44 114,059 0.01
. DOMAINADD 23,816 5% 247:18:18 328,114 0.03
. DOMAINEWL 17,866 3% 2:01:31:30 48,705 0.00
. DOMAINEAD 13,801 3% B 174,842 0.02
. DOMAINWJJM 13,739 2% 48,639 0.00
. DOMAIN\RWN 9,727 2% 39,082 0.00
. DOMAINMRB 9,610 2% 192,510 0.02
. DOMAIN\CBS 8,362 1% 67,321 0.01
. DOMAININWG 5,981 1% 31,748 0.00
. DOMAINWCH 5481 1% 102,570 0.01
. DOMAIN\SAH 5,264 1% 13,621 0.00
. DOMAIN\ASH 4,515 1% 14,838 0.00
. DOMAINMAG 4,462 1% 213,072 0.02
. DOMAINMGS 3,844 1% 59,907 0.01
. DOMAINIEHG 3,697 1% 8,638 0.00
. DOMAIN\CEH 3,604 1% 9,562 0.00
. DOMAIN\SSM 3,445 1% 8,471 0.00
. DOMAINARB 3,246 1% 30,162 0.00
. DOMAIN\SAC 3,218 1% 59,441 0.01
. DOMAIN\CLO 2,908 1% 08:03:06 15,624 0.00
. Total 459,382 100 % 52:15:43:38 2,663,491 0.27
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BURSTEK

The World’s Choice for Internet Security.

Global - Top User's Volume by Individual Category

Identical to the Top Users by Category report; however, this report will break down each selected Category to the specific Users by bandwidth,

Report also contains Download Time, Number of Web Pages and Cost columns.

Type

O

p User’s Volume by Indi

User

DOMAINWCH
DOMAIN'MRB
DOMAINWGB
DOMAIN'DMS
DOMAINICES
DOMAINIEAD
DOMAIN'DDM
DOMAIN'SAO
DOMAINIMAG
DOMAINIRWH
DOMAINARB
DOMAIN\DCM
DOMAINAAW
DOMAINIRKG
DOMAINGTM
DOMAINIMWT
DOMAINMWW
DOMAINKLH
DOMAINADD
DOMAINIEBH
DOMAINIKCW
DOMAINGTT
DOMAINIRPJ
DOMAIN\MBG
DOMAINICHB

Total

Bandwidth
Kilobytes
92,799
53,890
43,709
43,241
36,860
28,459
27,906
27,455
25444
23,077
22,345
22,308
18,725
18,001
16,767
16,737
14,274
12,747
12,109
11,465
11,397
10,849
10,396

9,716

620,622

Download Time;

Percent Web Pages
HH:MM:S 5,
14 % 2,480 01:52:09
g% 1,059 02:09:24
7% 1,159 09:11:03
6% 1,014 06:11:33
5% 1,241 5231
4% 949 05:57:31
4% 440 16:09
4% 1,204 31:50
4% 940 3512
3% 951 03:13:52
3% 75 55:27
i% 948 02:32:14
3% 5563 50:49
2% 774 49:12
2% 587 01:56:36
2% 513 06:34
2% 408 28:14
2% 423 09:33
1% 366 02:04:20
1% 587
1% 441
1% 828
1% 573
1% 494
1% 315 01:57:25
100 % 19,962 2:01:08:58

Llll;?

User
DOMAIN'RHB
DOMAINICFM
10.0.2.16

Total

Bandwidth
Kilobytes

Top User’s Volume by Ind al Category "Extreme & Violence™

Cost §
0.00
0.00
0.00

0.00

| TopofReport Eemm

Download Time

Percent Web Pages
HH:MM:S 5
2% 1 00:00
20% 3 00:30
7% 0 00:10
100 % 4 00:40

Burst Technology, Inc.
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BURSTEK

The World’s Choice for Internet Security.

Global - Volume of Top Users

This report displays the Top Users by Bandwidth. Also contains Cost, Percentage of Web Pages, Total Web Pages, and Download Time columns.

Volume of Top Users

Bandwidth Download Time
Type Percent Web Pages
Kilobytes Cost$§ HH:MM:SS;
. DOMAIN\'DDM 2,331,932 0.23 15% 7,486 1:06:05:58
. DOMAINWJGB 901,395 0.09 5% 64,117 66: :53
. DOMAIN\GTM 827,894 0.08 5% 89,626 19:18:23:27
. DOMAIN\DCM 819,800 0.08 5% 151,732 134 E
. DOMAINRHB 794,049 0.08 5% 64,233
. DOMAINRPJ 664,540 0.07 4% 22,435
. DOMAINKCW 629,029 0.06 4% 82,520 27 .55
. DOMAINWEC 605,386 0.06 4% 16,632 59:15:01:57
. DOMAIN\RKG 576,966 0.06 3% 131,452
. DOMAINEAD 560,524 0.06 3% 25,313
. DOMAIN\MBG 551,870 0.06 3% 53,286
. DOMAIN\RWN 533,430 0.05 3% 32,888 8
. DOMAINIDGJ 522,601 0.05 3% 20,016 96:10:48:31
. DOMAIN\CFM 522,460 0.05 3% 16,561
. DOMAINADD 507,242 0.05 3% 32,497
. DOMAIN\DMS 475,321 0.05 3% 13,768
. DOMAIN\SAC 473,042 0.05 3% 21,128
. DOMAINWCH 395,572 0.04 2% 15,734
. DOMAIN\MRB 388,124 0.04 2% 15,994
. DOMAINITNG 374,138 0.04 2% 14,851
. DOMAINFGS 367,809 0.04 2% 15,646
. DOMAINIMAK 336,556 0.03 2% 19,326
. DOMAINIRHA 325,337 0.03 2% 9,648
. DOMAINMAG 298,483 0.03 1% 8,596 B
. DOMAINICBS 269,780 0.03 1% 15,832 1:12:48:54
. Total 15,054,179 1.51 100 % 961,317 859: :52
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BURSTEK

The World’s Choice for Internet Security.

Global - Top Web Sites

Displays the Top URLs by page count for the time period selected. Other columns include percent of Web Pages, Bandwidth, Download Time and
Cost. (Cost column is based on the value in the 'Cost Factor' configuration option.) This report will also show the number of Users who accessed

URLs matching the selected Categories over the report period.

Top Web Sites

Web Site

g
®

www.lexis.com:443
10.100.0.248
search.yahoo.com
cdn.mapquest.com
www.thestate.com
espn.go.com
user-3.postini.com
www.legalexchange.com:443
www.google.com
h.msn.com
www.lexis.com
rivalscom.112.207 .net
vip.sc.edu:443
online.bbandt.com:443
mds.centrport.net
activex.microsoft.com
data.coremetrics.com
pagead2.googlesyndication.com
codecs.microsoft.com
dukehealth.org
static.espn.go.com
media.fasiclick.net
hrms.esourceshr.com:443
sports.espn.go.com
www.foxnews.com

Total

Web Pages

463,184
290,676
50,695
22,612
17,438

1,006,903

Percent

Download Time

HH:MM:SS
53:14:37:20
11:22:06:59
02:58:01
1:20:44:42
4:20:54:15
1:00:59:03
03:17:34
1:08:13:10

1:04:43:42

80:15:43:23

Bandwidth
Kilobytes Cost §;
2,317,860 0.23
1,300,134 0.13
71,828 0.01
55,297 0.01
205,676 0.02
304,086 0.03
179,276 0.02
95,216 0.01
100,481 0.01
14,664 0.00
533,590 0.05
32,017 0.00
17,218 0.00
45,198 0.00
9,641 0.00
5,270 0.00
8173 0.00
40,994 0.00
7402 0.00
3,504 0.00
52,555 0.01
11,944 0.00
35,385 0.00
105,089 0.01
118,098 0.01
5,679,688 0.57
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BURSTEK

The World’s Choice for Internet Security.

Global - Top Web Sites by Bandwidth

Report show the Top Web sites and the bandwidth used. No User information is contained in this report and if multiple users are selected the

'Users' column will indicate the number of users that accessed the same URLSs.

p Web Sites by Bandwidth

Type

Bandwidth Download Time,

Web Site Percent Users Web Pages
Kilobytes Cost § HH:MM:S S,
www.lexis.com:443 2,317,860 0.23 23% 59 463,184 53:14:37:20
darkside.fm.arizona.edu 2,027,546 0.20 20% 1 8 07:AT:57
10.100.0.248 1,309,134 013 13 % 173 290,676 11:22:06:59
WWW.lexis.com 533,590 0.05 5% 65 8,629 04:38:54
‘www judicial.state.sc.us 355476 0.04 3% 85 3,609 02:56:12
espn.go.com 304,086 0.03 3% 37 16,432 1:00:59:03
spe.atamt.com 226,477 0.02 2% 161 0 17:01:21:04
fpdownload.macromedia.com 223915 0.02 2% 112 88 30:45
cache.unicast.com 220,864 0.02 2% 46 1 01:37:46
‘www thestate.com 205,676 0.02 2% 59 17,439 4:20:54:15
m3.doubleclick.net 0.02 1% 159 0 09:14:13
user-3.postini.com 179,276 0.02 1% 142 12,304 03:17:34
icnn.net 173,248 0.02 1% 66 739 5:15:29:05
‘www.pgatour.com 144,663 0.01 1% 11 3,889 59:56
download.windowsupdate.com 143,935 o001 1% 3 0 16:16
baseball fantasysports.yahoo.com 142,248 0.01 1% 4 3,265 02:18:26
tennessee.rivals.com 141,803 0.01 1% 1 2,232 18:10:12
image.weather.com 131,442 0.01 1% 79 3,401 1:08:05:02
us.alyimg.com 128,115 0.01 1% 119 3,374 1:04:26:29
wwwi.foxnews.com 118,098 0.01 1% 23 5187 1:04:43.42
ad.doubleclick.net 118,024 0.01 1% 165 10 02:28:12
vmedia.rivals.com 115,323 0.01 1% 20 1,274 3153713
m2.doubleclick.net 111,430 0.01 1% 154 0 01:46:18
Sports.espn.go.com 105,089 0.01 1% 34 5,243 48110
msnbcmedia.msn.com 103,100 0.01 1% 46 27 04:36:24
Total 9,762,750 0.98 100 % 187 841,011 104:01:14:30
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Global - Web Access - Hourly Activity

This report will display the number of Web Pages, Percentage of Web Pages, Download Time, Bandwidth and Cost for the selected time periods

during the day.

Hourly Web Access

=
B

L T o v
"
hl
=

Download Time Bandwidth

Hour Web Pages Percent Users
HH:MM:5S Kilobytes Cost §
12 A 968 <1% 1 03:112:35 9,202 0.00
1AM, 293 <1% 10 01:00:02 5,032 0.00
ZAM. 1,684 <1% 7 04:49:19 11,546 0.00
JAM. 262 <1% 6 55:05 4,919 0.00
4AM. 343 <1% 8 011111 7,849 0.00
5AM 621 <1% 10 01:39:28 12,056 0.00
6AM 1,219 <1% 23 03:47:44 60,812 0.01
TAM 15,078 <1% 55 2:15:18:40 336,838 0.03
BAM. 64,960 4% 172 9:21:56:29 1,411,303 0.14
SAM. 152,810 9% 202 23:00:24:46 2,766,709 0.28
10 AM. 167,038 10% 197 22:19:38:33 3,249,728 0.32
1AM 200,598 12% 198 5:23 2,725,424 0.27
12P.M. 129,793 8% 187 0:38 2,393,505 0.24
1P.M 164,612 10% 198 1:26 2,600,082 0.26
. 167,941 10% 196 2:34 2,514,936 0.25
3P.M 164,408 10% 195 6:50 2,592,231 0.26
4P.M 160,919 10% 194 52 2,408,314 0.24
5P.M 137,104 8% 165 53 2,309,951 0.23
6P.M 22,232 1% 93 34 513,180 0.05
7P.M 5235 1% 52 9:13 154,473 0.02
8P.M 3,344 <1% 30 09:34:05 90,001 0.01
9P.M. 3218 1% 28 08:30:55 120,890 0.01
10P.M. 3,316 1% 22 07:34:42 54,882 0.01
11P.M. 1488 <1% 14 02:25:53 34,415 0.00
Total 1,569,484 100 % 265 1814:00:40:48 26,388,286 2.64
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Global - Web Access Hourly Bandwidth (Requires input for Bandwidth Cost Factor)

This report will display the number of Web Pages, Percentage of Web Pages, Download Time, Bandwidth and Cost for the selected time periods
of the day. Same as the ' User Audit Detail - Web Access - Hourly Activity' report; however, it's sorted by Bandwidth instead of Web Pages.

Hourly Cost
Bandwidth Download Time;
Type  Hour Percent Users Web Pages

Kilobytes Cost § HH:MM:S S

. 12 AM 9,202 0.00 1% 1 968 03:12:35
. 1AM. 5,032 0.00 1% 10 203 01:00:02
. 2AM, 11,546 0.00 1% 7 1,684 04:49:19
. 3AM, 4,919 0.00 1% 6 262 55:05
. 4AM 7,849 0.00 1% 8 343 0111
. 5AM, 12,056 0.00 1% 10 621 01:39:28
. 6AM, 60,812 0.01 1% 23 1,219 03:47:44
. TAM 336,838 0.03 1% 55 15,078 2:15:18:40
. BAM, 1,411,303 0.14 5% 172 64,960 9:21:56:29
. 9AM. 2,766,709 0.28 10% 202 152,810 23:00:24:46
. 10 AM 3,249,728 0.32 12% 197 167,038 22:19:38:33
. 1AM 2,725,424 0.27 10% 198 200,598 1641:14:45:23
. 12P.M 2,393,505 0.24 9% 187 120,793 15:09:00:38
. 1P.M. 2,600,092 0.26 9% 198 164,612 19:02:31:26
. 2P.M, 2,514,936 0.25 9% 196 167,941 22:01:52:34
. 3P.M. 2,592,231 0.26 9% 195 164,408 20:10:26:50
. 4PM 2,408,314 0.24 9% 194 160,919 19:09:06:52
. 5P.M. 2,309,951 0.23 E% 165 137,104 11:05:38:53
. 6 P.M. 513,180 0.05 1% a3 22,232 3:08:29:34
. 7P.M. 154,473 0.02 1% 52 5235 1:04:49:13
. 8P.M. 90,001 0.01 «1% 30 3,344 09:34:05
. 9P.M. 120,890 0.01 1% 28 3218 08:30:55
. 10P.M 54,882 0.01 «1% 22 3,316 07:34:42
. 11PN 34,415 0.00 1% 14 1,488 02:25:53
. Total 26,388,286 2.64 100% 265 1,569,484  1814:00:40:48

Global - Web Access Results Summary

| TopofReport  EEmm

Enterprise level report that shows total Web Pages, Number of Users, Bandwidth, download time, and Cost (if configured) for the 4 access types:

Denied, Failed, Successful, and Unknown.

Web Access Summary
Down

Ty Status

3

Denied
Failed
Successful
Unknown

B

Total

Web Pages

230,672

936
504,985
742,891

1,560,484

Percent

"

nload Time Bandwidth ‘
HH:MM:55 Kilobytes Coﬂs‘
12:49:29 443,234 0‘04‘
04:00:32 3110 U‘UU‘
18:02:59:49 17,801,568 1‘7‘
1795:04:50:59 8,140,373 0‘1‘
1814:00:40:48 26,388,286 2 541
Top of Report
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Global Top User - Total Email Activity

Global style report for the enterprise that displays most frequent Inbound and Outbound email addresses and the number of emails sent for a
specified time period.

Top Users - Total Email Activity

User Total Emails Percent
. Reporting.Authority@myCompany.com 61 13%
. Margaret.Fairchild@mycompany.com 60 13%
. Barney.Souria@mycompany.com 57 12%
. don.hira@mycompany.com 55 12%
. Joel.Mina@mycompany.com 53 Mm%
. userb@mycompany.com 52 1M1%
. Maria.Matlock@mycompany.com 34 7%
. UserC@someotherdomain.com 25 5%
. userdr@mycompany.com 24 5%
. elle.Ripley@mycompany.com 24 5%
7] Total 445 100%

Global Top Users - Total Email Volume

Global style report for the enterprise that displays most frequent Inbound and Outbound email addresses and the total email size for a specified
time period.

Top Users - Total Email Volume

User Kilobytes Cost § Percent
[ Reporting.Authority@myCompany.com 7,941 0.00 16%
. Margaret.Fairchild@mycompany.com 6,316 0.00 13%
. Barney.Souria@mycompany.com 6,260 0.00 13%
. don.hira@mycompany.com 5,804 0.00 12%
. Joel. Mina@mycompany.com 4,139 0.00 8%
. userb@mycompany.com 3,882 0.00 8%
B Maria. Matlock@mycompany.com 3,685 0.00 7%
. UserC@someotherdomain.com 3,103 0.00 6%
. userdr@mycompany.com 2,879 0.00 6%
| elle.Ripley@mycompany.com 2,789 0.00 5%
. Total 46,798 0.00 100 %
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Global: Top Users - Outbound Email Activity

Global style report for the enterprise that displays most frequent outbound email addresses and the number of emails sent for a specified time
period.

Top Users - Qutbound Email Activity

User Total Emails Percent
. Reporting.Authority@myCompany.com 61 13%
(| Margaret.Fairchild@mycompany.com 60 13%
. Bamney. Souria@mycompany.com 57 12%
[ don.hira@mycompany.com 55 12%
. Joel.Mina@mycompany.com 53 11%
| userb@mycompany.com 52 1%
. Maria.Matlock@mycompany.com 34 T%
. UserC@someotherdomain.com 25 5%
. userdr@mycompany.com 24 5%
. elle.Ripley@mycompany.com 24 5%
| Total 445 100 %

1 TopofReport s

Global: Top Users Outbound Email Volume

Global style report for the enterprise that displays most frequent outbound email addresses and total size of the emails for a specified time period.

Top Users - Qutbound Email Volume

User Kilobytes Cost$ Percent
. Reporting.Authority@myCompany.com 7,941 0.00 16%
(| Margaret.Fairchild@mycompany.com 6,316 0.00 13%
. Barney.Souria@mycompany.com 6,260 0.00 13%
. don.hira@mycompany.com 5804 0.00 12%
. Joel.Mina@mycompany.com 4139 0.00 8%
| userb@mycompany.com 3882 0.00 2%
. Maria.Matlock@mycompany.com 3,685 0.00 T%
. UserC@someotherdomain.com 3,103 0.00 6%
. userdr@mycompany.com 2,879 0.00 6%
. elle.Ripley@mycompany.com 2,789 0.00 5%
. Total 46,798 0.00 100 %

1 TopofReport s
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Global: Top Users - Inbound Email Activity

Global style report for the enterprise that displays most frequent inbound email addresses and the number of emails received for a specified time
period.

Top Users - Inbound Email Activity

User Total Emails Percent
. ompany.com 61 13%
. Margaret.Fairchild@mycompany.com 60 13%
. Barney. Souria@mycompany.com 57 12%
. don.hira@mycompany.com 55 12%
. Joel.Mina@mycompany.com 53 1M%
. userb@mycompany.com 52 1M1%
. Maria.Matlock@mycompany.com 34 7%
. UserC@someotherdomain.com 25 5%
B userdr@mycompany.com 24 5%
. elle.Ripley@mycompany.com 24 5%
() Total 445 100%

Global: Top Users - Inbound Email Volume

Global style report for the enterprise that displays most frequent inbound email addresses and the total size of emails received for a specified time
period.

Top Users - Inbound Email Volume

User Kilobytes Cost § Percent
] Reporting.Authority@myCompany.com 7,941 0.00 16%
. Margaret.Fairchild@mycompany.com 6,316 0.00 13%
. Barney.Souria@mycompany.com 6,260 0.00 13%
. don.hira@mycompany.com 5,804 0.00 12%
. Joel.Mina@mycompany.com 4139 0.00 8%
. userb@mycompany.com 3,882 0.00 8%
. Maria.Matlock@mycompany.com 3,685 0.00 7%
. UserC@someotherdomain.com 3,103 0.00 6%
. userdr@mycompany.com 2,879 0.00 6%
. elle.Ripley@mycompany.com 2,789 0.00 5%
. Total 46,798 0.00 100 %

1 TopofReport s
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Global: Top Outbound Email Addresses

Global style report for the enterprise that displays most frequent inbound email addresses and the total size of emails sent for a specified time
period.

Top Outbound Email Addresses

User Total Emails Percent
] v mpany.com 5 14%
. Margaret.Fairchild@mycompany.com 4 11%
. Barney.Souria@mycompany.com 4 1M%
. don.hira@mycompany.com 4 11%
. Joel.Mina@mycompany.com 4 1M1%
. userb@mycompany.com 3 8%
. Maria.Matlock@mycompany.com 3 8%
. UserC@someotherdomain.com 3 2%
. userdr@mycompany.com 3 2%
. elle.Ripley@mycompany.com 2 5%
W Total 35 100%

Tnnﬂlelt
Global: Top Inbound Email Addresses

Global style report for the enterprise that displays most frequent inbound email addresses and the total number of emails received for a specified
time period.

Top Inbound Email Addresses

User Total Emails Percent
. Reporting.Authority@myCompany.com 46 2%
. Margaret.Fairchild@mycompany.com 30 14%
. Barney.Souria@mycompany.com 24 1%
. don.hira@mycompany.com 24 1%
. Joel.Mina@mycompany.com pal 9%
] userb@mycompany.com 21 9%
. Maria.Matlock@mycompany.com 15 7%
. UserC@someotherdomain.com 12 5%
. userdr@mycompany.com 1 5%
. elle.Ripley@mycompany.com 10 4%
(] Total 214 100%

i TopofReport gt
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Report Name: Acceptable Summary
Type: User Audit Detail
Product: bt-LogAnalyzer SE™

bt-LogAnalyzer 6
Line Limit: 25

Sub Reports:
Number of Web Pages per Category
Cost By Category
Download Time by Category
Top Web Sites
Top Web Sites by Bandwidth
Web Access - Hourly Activity
Web Access - Hourly Denied Activity
Web Access - Hourly Bandwidth
Web Access - Results Summary
Web Page Details

Categories Selected:

Ads/Banners
Business Services
Communications
Computer/Internet
Education
Financial

General News
Government
Health/Medicine
Industry/Business
Legal/lnsurance

Marketing

Military

Non-Profit Organizations
Political

Real Estate

Religion

Search
Transportation/Shipping
Travel

Useful

Vehicles

Weather

Advanced Report Options:
None Selected
Report Definition:

Detail report for individual user(s) that will list the total number of
Web Pages matching each of the selected categories, the Top 25
Web Sites (also sorted by Bandwidth) and the amount of time taken
to download page content. The report also breaks down the users’
access on an hourly basis and provides the first 25 complete URLs
called by the user(s). The cost of bandwidth used per Category can
be calculated in this report by simply adding a ‘value per KB’ in the
'Cost Factor' setting in both LASE and LAG.

Burst Technology, Inc.
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Report Name: Bandwidth Summary

Type: Global
Product: bt-LogAnalyzer SE™
Sub Reports:

Cost By Category

Top Users - Volume

Top Web Sites by Bandwidth
Web Access - Hourly Bandwidth
Top Users - Volume Quota

Categories Selected:

All
Advanced Report Options:

Apply thresholds to the report: 10 (All Categories)
Report Definition:

Global report type that displays information regarding your enterprise
as a whole: the cost of bandwidth for individual categories; web
sites; users consuming the most bandwidth; and the hours when that
bandwidth is being used.

If used with the bt-WebFilter product and quotas are configured,
report will also show the users and the amount of quota used.

Report Name: Bandwidth Cost Summary

Type: Global
Product: bt-LogAnalyzer 6
Line Limit: N/A

Sub Reports:

Cost by Category

Top Users - Category Volume
Top Users - Volume

Top Web Sites by Bandwidth
Web Access - Hourly Bandwidth
Top Users - Volume Quota

Categories Selected:
All
Advanced Report Options:
None Selected
Report Definition:

Global report type that displays information regarding your enterprise
as a whole: the cost of bandwidth for individual categories;
bandwidth used per category; web sites; users consuming the most
bandwidth; and the hours when that bandwidth is being used.

If used with the bt-WebFilter product and quotas are configured,
report will also show the users and the amount of quota used.

Burst Technology, Inc.
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Report Name: Business Day Summary

Type: Global
Product: bt-LogAnalyzer SE™
Time Period: 8am-12pm

1pm-5pm

Sub Reports:
Number of Web Pages per Category
Categories Selected:
All
Advanced Report Options:
Hide Report Synopsis and Report Parameters Sections
Report Definition:

Global report type that displays each category and the number of
web pages accessed for your enterprise as a whole during normal
working hours. Additional information displayed in the report includes
Download Time, Bandwidth, and the number of users. Cost column
will be displayed if the Bandwidth Cost Factor option is configured.

Report Name: Management Summary

Type: Global

Product: bt-LogAnalyzer 6
Line Limit: N/A

Simple Cat Resolution: On

Sub Reports:
Number of Web Pages per Category
Categories Selected:
All
Advanced Report Options:
Hide Report Synopsis and Report Parameters Sections

Limit '"Number of Web Pages per Category' report to display:
10 ltems

Report Definition:

Global report type that displays the top 10 categories and the
number of web pages accessed for your enterprise as a whole for
the time period selected. Additional information contained in the
report includes the number of users for each Category, the download
time, bandwidth used, and the cost if the Bandwidth Cost Factor
option for each category is configured.

Burst Technology, Inc.

44



BURSTEK

The World’s Choice for Internet Security.

Report Name: Detail Risk Analysis

Type: User Audit Detail

™

Product: bt-LogAnalyzerSE

Sub Reports:

Number of Web Pages per Category
Risk Analysis
Web Page Details

Categories Selected:
All
Advanced Options:

Resolve User Names

Risk Analysis Report
Bandwidth
Web Pages
Download Time

Report Definition

Detail report that will show all Categories for the specified user(s)
including the number of Web Pages per category, the download
time, bandwidth utilization and cost. Report will also display a graph
showing the Category groups accessed.

Due to the 'Web Page Details' sub report type included in this report,
it is not recommended you select an extended date/time period. De-
selecting the Web Page Details sub report will still provide the Risk
Analysis function.

Report Name:

Type:

Product:

Maximum Report Lines:

Enterprise Summary Report

Global

bt-LogAnalyzer SE™
bt-LogAnalyzer 6

50 (LA6 Only)

Simple Category Resolution: ON (LA6 Only)

Sub Reports:

Number of Web Pages per Category
Risk Analysis

Top Users Activity - Web Pages

Top Users - Denied Activity

Top Users Category Column

Top Web Sites

Web Access - Hourly Activity

Web Access - Hourly Bandwidth

We Access Results Summary

Advanced Options:

Risk Analysis Report

Bandwidth
Apply thresholds to the report: 1 (LASE Only)
Limit ' Number of Web Pages Per Category' report to
display: 10 times (LA6 Only)

Report Definition

Global report for the enterprise showing Web Pages, Category,
Bandwidth, and Access information for all users.

Burst Technology, Inc.
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Report Name: Executive Report

Type: Global
Product: bt-LogAnalyzer SE™
Sub Reports:
Number of Web Pages per Category
Categories Selected:
All
Advanced Options
Hide Report Synopsis and Report Parameters Sections

Report Definition

Global report for the enterprise that shows the number of Web
Pages, Users, Bandwidth, Bandwidth Cost, and Download Time by
Category.

Report Name: Global Risk
Type: Global
Product: bt-LogAnalyzer SE™

Sub Reports:

Number of Web Pages per Category
Risk Analysis
Number of Users Per Category

Categories Selected:
All
Advanced Options:

Resolve user name

Risk Analysis Report
Bandwidth
Web Pages
Download Time

Report Definition

A Global report for the enterprise showing the number of Web Pages
per category and the number of users accessing those pages. It
also provides the Risk Analysis graph for each of the Category
Groups.

Burst Technology, Inc.
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Report Name: Legal Liability Summary
Type: User Audit Detail
Product: bt-LogAnalyzer SE™
Line Limit: 25

Sub Reports:

Number of Web Pages per Category
Top Web Sites

Web Access - Results Summary
Web Page Details

Categories Selected:
All

Advanced Options:
None Selected

Report Definition

Detail report for the top 25 users that shows their top 25 Web Sites,
Categories, and URLSs. It also provides a summary of the users’ Web
access.
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Report Name: Non-productive Summary
Type: User Audit Detail
Product: bt-LogAnalyzer SE ™
Line Limit: 25

Sub Reports:

Number of Web Pages per Category
Cost by Category

Download Time by Category

Top Web Sites

Top Web Sites by Bandwidth

Web Access - Hourly Activity

Web Access - Hourly Denied Activity
Web Access - Hourly Bandwidth
Web Access - Results Summary
Web Page Details

Categories Selected:

Drugs/Alcohol/Tobacco
Email

Entertainment

File Types

Games

Humor

Mature

News Groups
Shopping

Sports

Advanced Options:
None Selected
Report Definition

Detail summary of data and URL access for individual users based
on the Burstek 'Non-Business' Category Group.

WARNING:

This report contains the 'Web Page Details' sub report and will
display all individual URLs accessed by the specified user(s). As a
result, the report can be very large if no line limit is set and multiple
users are selected. It is highly recommended you de-select the 'Web
Page Details' sub report if the reporting time will be longer than 24
hours for a single user.

Burst Technology, Inc.
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Report Name: Open Surfing Summary

Type: Global
Product: bt-LogAnalyzer SE™
Sub Reports:
Number of Web Pages per Category
Categories Selected:
All
Advanced Options:
Hide Report Synopsis and Report Parameters Sections
Report Definition

A Global Report for the 12pm to 1pm time period. This report will
show the Categories, number of users, and Web Sites for this
specific time period.

Report Name Quota Usage

Type: Global

Product bt-LogAnalyzer SE™
bt-LogAnalyzer 6

Sub Reports:

Top Users - Volume Quota
Top Users Time Quota

Categories Selected:
All

Advanced Options
None Selected

Report Definition

A Global Report that will provide Volume and Time compliance
information for the specified number of users.

NOTE: To utilize this report you will need to configure Volume and/or
Time quotas in bt-WebFilter.

Burst Technology, Inc.
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Report Name: Risk Assessment Summary
Type: Global
Product: bt-LogAnalyzer SE™

Sub Reports:
Risk Analysis
Categories Selected:
All
Advanced Options:

Hide Report Synopsis and Report Parameters sections
Risk Analysis

Bandwidth

Web Pages

Download Time

Report Definition

A Global report that will display in graph form the number of Web
Pages, Bandwidth used, and Download time for configured Category

Groups.

Report Name: Sexual Content Details
Type: User Audit Detail
Product: bt-LogAnalyzer SE™

bt-LogAnalyzer 6

Line Limit: 25
Sub Reports:

Number of Web Pages per Category

Cost by Category

Download Time by Category

Top Web Sites

Top Web Sites by Bandwidth

Web Access - Hourly Activity

Web Access - Hourly Denied Activity

Web Access - Hourly Bandwidth

Web Access - Results Summary
Web Page Detalils

Categories Selected

XXX-Sexual Content
Advanced Options
Hide IPs to Web Page Details report
Report Definition

Detail report showing all aspects of access to the XXX Sexual
Content category for a specific user(s).

Burst Technology, Inc.
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Report Name Social Networking

Type: Global
Product bt-LogAnalyzer SE™
Sub Reports:

Number of Web Pages per Category
Number of Users per Category
Top Users - Category Volume

Categories Selected:

Social Networking
Chat
Personals/Dating

Advanced Options:
None Selected
Report Definition

A Global report for the Enterprise showing access to Categories
related to Social Networking, Chat, and Personals/Dating. It will also
list the Top Users of each category and the number of Web Pages.

Report Name: Top Web Sites

Type: Global

Product bt-LogAnalyzer SE™
bt-LogAnalyzer 6

Sub Reports
Top Web Sites
Categories Selected:
All
Advanced Options
Apply thresholds to the report: 1
Report Definition

A Global report that lists the Top Web Sites for the enterprise
including the number of users. If a line limit is not set, the report will
return all Web Sites for the time period specified.

Burst Technology, Inc.
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Report Name User Audit Details

Type: User Audit Detail

Product: bt-LogAnalyzer SE™
bt-LogAnalyzer 6

Line Limit: 25

Sub Reports

Number of Web Pages per Category
Web Access - Results Summary
Web Page Details

Categories Selected:
All

Advanced Options:
None Selected

Report Definition

A detailed report that shows Category statistics for the selected
user(s) including a summary of the results: Successful, Denied,
Undefined, and Unknown.

NOTE: This report contains the 'Web Page Detail' report and should
be limited to a small amount of time (Hours) especially when
reporting on multiple users.

Report Name Web Extra
Type: Global
Product: bt-LogAnalyzer SE™

bt-LogAnalyzer 6

Line Limit: 100
Sub Reports

Top Web Sites
Categories Selected

Undefined
Advanced Options

Treat custom URL masks as ‘Undefined’
Report Definition

This report is generated to identify URLs accessed by users that do
not currently match existing categories. It should be sent to Burstek
for a URL review. Send to sites@burstek.com

NOTE: No browsing or user information is contained in this report if
you have any questions about privacy please do not hesitate to
contact Burstek Support.
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Report Name Exchange Email Details

Type: User Audit Details
Product: bt-LogAnalyzer SE™
bt-LogAnalyzer 6
Sub Report
Email Details

Categories Selected

N/A
Advanced Options

Resolve User Names
Report Definition

User Audit Detail report for the Enterprise that will display the Date
and Time, Senders, Recipients, Direction and Size of each email
matching the report parameters.

To be able to generate this type of report requires Microsoft
Exchange Logs to be loaded.

NOTE: bt-LogAnalyzer 6 does not support Microsoft Exchange 2007
or 2010 logging.

Report Name: Global Top Users Email

Type: Global
Product: bt-LogAnalyzer SE™
Sub Report:

Top Users - Total Email Activity

To users - Total Email Volume

Top Users - Outbound Email Activity
Top Users - Outbound Email Volume
Top Users - Inbound Email Activity
Top Users - In bound Email Volume
Top Outbound Email Addresses

Top Inbound Email Addresses

Categories Selected

N/A
Advanced Options

Resolve User Names
Report Definition

Global report for the Enterprise that will show the Top User of
Inbound/Outbound email. The number of users displayed is specified
by the 'Line Limit' value.

To be able to generate this type of report requires Microsoft
Exchange Logs to be loaded.

NOTE: bt-LogAnalyzer 6 does not support Microsoft Exchange 2007
or 2010 logging.
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Report Name Top 25 Web & Exchange Users Report Name: Top users - Inbound Email
Type: Global Type: Global
Product: bt-LogAnalyzer SE™ Product: bt-LogAnalyzer SE™
bt-LogAnalyzer 6
Line Limit 25
Sub Reports
Sub Report:

o Top Users - Inbound Email Activity
Top Users Activity - Web Pages Top Users - Inbound Email Volume
Top Users - Total Email Activity

Categories Selected:
Categories Selected:

N/A
N/A

Advanced Options:
Advanced Options:

None
None

Report Definition
Report Definition

Global report that will display users in order of inbound email usage.
Global report for the Enterprise that will show the Top User of

Inbound/Outbound email including the Top Web Users. The number To be able to generate this type of report requires Microsoft
of users displayed is specified by the 'Line Limit' value and the Exchange Logs to be loaded.

default set at 25
NOTE: bt-LogAnalyzer 6 does not support Microsoft Exchange 2007

To be able to generate this type of report requires Microsoft or 2010 logging.
Exchange Logs to be loaded.

NOTE: bt-LogAnalyzer 6 does not support Microsoft Exchange 2007
or 2010 logging.
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Report Name: Top users - Outbound Email Report Name: Total Email Activity
Type: Global Type: Global
Product: bt-LogAnalyzer SE™ Product: bt-LogAnalyzer SE™
bt-LogAnalyzer 6 bt-LogAnalyzer 6
Sub Reports Sub Reports
Top Users - Outbound Email Activity Top Users - Email Activity

Top Users - Outbound Email Volume
Categories Selected:

Categories Selected:
N/A
N/A
Advanced Options:
Advanced Options:
None
None
Report Definition

Report Definition
Global report that will display the 'Total Activity' (humber of emails) of

Global report that will display users in order of outbound email each email user.
usage. Report lists users’ total email size (volume) and the number
of emails (activity). To be able to generate this type of report requires Microsoft

Exchange Logs to be loaded.
To be able to generate this type of report requires Microsoft

Exchange Logs to be loaded. NOTE: bt-LogAnalyzer 6 does not support Microsoft Exchange 2007

or 2010 logging.
NOTE: bt-LogAnalyzer 6 does not support Microsoft Exchange 2007
or 2010 logging.
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Appendix A - Status Codes and additional reporting terms

Reporting Definitions

Denied - HTTP requests that were denied by either proxy or Web filtering software.

Failed - HTTP requests which failed while they were being processed by either proxy or Web filtering software.
Unknown - HTTP requests whose status cannot be determined.

Successful - HTTP requests submitted and accessed successfully.

Undefined - Represents uncategorized Web pages.

Web pages - URLs initiated by the user via direct clicking; it includes both accessed and attempted URLSs. Included also are instances initiated as
a result of another URL being directly clicked on.

Note: You can submit a URL for categorization by sending the complete URL to sites@burstek.com. Also, if you choose to generate a Web Extra
report and email the results to sites@burstek.com, you can ensure prompt attention by our dedicated staff. Only URLSs are sent; no proprietary
information is included.

Multimedia - pseudo-category containing multimedia related content (video, audio, images, etc.).
Downloads - includes objects not viewed in the browser (programs, movies, etc.).

Bandwidth — includes pseudo-category containing style sheets and JavaScript files.

Viewing Time: is calculated by applying the Viewing Time Factor to the number of Web Pages.

Download Time: Download time is the same across all Web Proxies / Firewalls. When displayed in a LogAnalyzer report, it represents a
cumulative measure of time for each matched URL of a Web Site accessed.

For example, if a Web Site contains 10 URLs and each URL takes 5 seconds to load, LogAnalyzer will report 50 seconds of total download time.
This time is taken directly from the log file. We recognize that the page itself may load in 10 seconds due to the ability of the computer to process
multiple streams simultaneously; however, download time is not related to the number of hours in a day.
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Prefixes in SubReports:
The following prefixes may be seen in the Web Page Details sub-reports:

- 'D' stands for 'Denied' and refers to those HTTP requests which were denied by either the proxy or the Web Server.
- 'F' stands for 'Failed' and refers to those HTTP requests which failed while they were being processed by either the proxy or Web Server.
- 'U’ stands for 'Unknown' and refers to those HTTP requests in which the status cannot be determined.

NOTE: No prefix means HTTP request was processed successfully by both proxy and Web server.
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Appendix B - Advanced Report Options

Advanced Report Options
Resolve User Names:
This option allows you to specify the actual user name be displayed rather than their domain/logon name.
Include IPs to Web Page Details report

This option allows you to specify IP addresses of the computers used to access the Web Page as well as the user domain/logon
name.

Show email subjects

This option allows you to show the Email subject line in Email Details reports.
Suppress distribution list

This option allows you to suppress Email Distribution lists.
Hide Report Synopsis and Report Parameters sections

This option allows you to hide the Report Synopsis and Report Parameters sections of the a report so that you can immediately
view the data.

Run this report at remote servers

This option tells the report to also run on your remote bt-LogAnalyzer SE™ server(s). After setting this option, you should
replicate the report definition, i.e. push the report definition to the remote servers. This can be done from the REPORT LIST page.
For instructions on how to setup the Virtual Report Server (the server that will process the summary submitted by remote
servers into one report), please see the APPLICATION SETTINGS - DISTRIBUTED REPORTS page.

Limit 'Number of Web Pages per Category' report to display "x" items

This option allows you to limit the number of specific Web Page details shown for each category you specify.
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Treat custom URL masks as 'Undefined' (LASE Only)

When you create a new URL mask and add it to a Category, any URL that matches will be assigned to that Category. As a result,
the URL may lose its 'Undefined' mark and will not be included on Web Extra reports. Selecting this option will ensure that any
Custom URL maintains this 'Undefined" status if it is not currently in the bt-LogAnalyzer SE™ Control List.

Risk Analysis Report:
Bandwidth - Displays a bar on the 'Risk Analysis' chart showing the number of kilobytes per Risk Category.
Web Pages - Displays a bar on the 'Risk Analysis' chart showing the number of Web Pages visited per Risk Category

Download time - Displays a bar on the risk Analysis chart showing the approximate amount of time spent downloading pages
within each Risk Category.

Apply thresholds to the report

This option allows you to specify whether or not to apply a threshold to the report. You can setup a default report threshold and then
specify separate thresholds for some or all categories. For example, to recognize that an accident may have happened, you may want to
specify that a user needs to visit 4 sites that are categorized as "Gambling" before it shows up on a report because anything less than that
could be accidental views. To define individual thresholds for some or each Category, press 'Categories.’
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