
Configure Custom 
Access Policy

Right-click ‘Custom 
Access Policies’ in 
the bt-WebFilter 

management 
console

Select ‘New’ | 
‘Custom Access 

Policy…’

Enter a name for the 
Custom Access Policy

Redirect URL

Default

Custom
Enter custom 

redirect URL in 
‘Redirect URL:’ field

Desired 
type of 
filtering

Click ‘Individual Access 
Policy Type…’ button

Permission – 
Restrict all, while 
allowing specific 
categories/URLs 

Restriction – allow 
all, while denying 

specific categories/
URLs 

Combination – 
Restrict all, while 
allowing specific 
categories/URLs 

Select ‘Restriction 
policy’

Select ‘Permission 
policy’

Select ‘Combination 
policy’

Click ‘Add…’ button

Click ‘OK’

Navigate to 
‘Allow’ tab

Click ‘OK’

Filter by 
Category or 

URL

Category

URL

Select 
‘Category’ 

option 

Navigate to 
“Details’ tab

Select desired 
categories

Navigate to ‘Schedule’ tab 
and select desired schedule

Select ‘URL’ 
option

Navigate to 
“Details’ tab

Enter desired 
URL(s)/mask(s)

Combination 
Policy?

Yes

No

Tab(s) already 
configured

Both

Deny

AllowClick ‘OK’
Navigate to 
‘Deny’ tab

Navigate to 
‘Allow’ tab

Click ‘OK’
Apply Custom 

Access Policy to 
users?

No

Yes

“Filter by” 
method

Unauthenticated Access

Active Directory groups

Active Directory users

Click ‘Apply’

Go to: Filter By IP 
Flowchart

Go to: Filter By 
Unauthenticated 
User Flowchart

Go to: Filter By 
Active Directory 
Group Flowchart

Go to: Filter By 
Active Directory 
User Flowchart

IP Address

Using advanced 
redirect page with 

‘Proceed to blocked 
web site’ option?

Set ‘Proceed to Blocked web 
site’ timeout value by clicking 

button labeled ‘Advanced 
Redirect Page Options…’

Yes

No

Filter by AD 
groups or specific 

users

Active Directory
Users or Groups

Navigate to ‘Schedule’ tab 
and select desired schedule

End

Require additional 
filtering configuration?

No

Go to: WebFilter 
Configuration Flowchart

Yes

Click ‘OK’
Apply 

quota?

No

Go to: Apply Quota 
Flowchart

Yes
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